U
BUSCH GROUP | BHSCH sownons  PFEIFFER™> soturions

General Terms and Conditions of Sale of Products and Services
Diéu khoan va diéu kién chung vé viéc ban hang héa va cung céap dich vu

Products furnished and services rendered by Seller are sold only on the Terms and Conditions stated

herein, unless the parties have previously entered a written Agreement. All orders are subject to
acceptance by Seller, with acceptance becoming effective upon receipt by the Buyer of Seller's written
Order Acknowledgment. Notwithstanding any terms and conditions on Buyer's order, Seller's
performance of any Purchase Order is expressly made conditional on Buyer's agreement to Seller's
Terms and Conditions of Sale unless otherwise specifically agreed to in writing and signed by an
authorized representative of Seller at its home office. In the absence of such an agreement,
commencement of performance and/or delivery shall be at Buyer's convenience only and shall not
constitute an acceptance of Buyer's terms and conditions. The terms and conditions of this instrument
are intended by the parties as the complete, exclusive and final expression of their agreement, and any
understanding, representations or agreements outside the provisions of the instrument do not constitute
any part of or in any way affect this Agreement.

Hang héa duoc cung cép va dich vu duoc thuc hién béi Bén Bén chi duoc chao ban theo céac
Diéu khoén va Diéu kién néu tai day, tree khi cac bén da ky két trude dé mét Théa thudn bang van
bén.Moi don dat hang déu phéi duoc Bén Ban chap thuén, va viéc chap thuan chi cé hiéu luc khi Bén
Mua nhén dwoc Xac nhédn Don hang bang vén bén tir Bén Béan. Bat ké cac diéu khoan va diéu kién
nao duoc néu trong don dat hang clia Bén Mua, viéc thuc hién bat ky Pon dat hang nao ctia Bén Ban
déu phu thudc ré rang vao viéc Bén Mua dbng y véi céc Piéu khoan va Diéu kién Bén hang cua Bén
Ban, trer khi c6 théa thudn khac bang vén ban va duoc ky bdi dai dién c6 thadm quyén cla Bén Ban tai
tru sé chinh. Trong trurong hop khéng cé théa thuan nhw vay, viéc bat dau thuc hién va/hodc giao hang
s& chi nhdm muc dich tao thuén tién cho Bén Mua va khéng duoc xem la sw chdp nhan céac diéu khodn
va diéu kién ctia Bén Mua. Céc diéu khodn va diéu kién ctua védn bén nay duoc cac bén xac dinh la
tuyén bd day dud, duy nhét va cudi cung cda théa thuén gitka cac bén; moi hiéu biét, tuyén bb hodc thda
thudn ndm ngoai cac ndi dung cla vdn ban nay khéng céu thanh mét phan cta Théa thuan va cing
khéng cé bét ky dnh huéng nao dén Théa thuan nay.

1. Definitions. Group affiliate named on the Purchase Order;
Purchase Order" means an order placed on
Seller by Buyer; Order Acknowledgment"
means any of the Busch Group's written
confirmation of acceptance of a Purchase Order
to Buyer; Product(s)" means products,
consumable materials, Equipment, equipment

"Supply" means any supply by Seller to Buyer
including the supply of Products and/or
Services; Buyer" means the party buying
Product(s) or procuring Services and shall
include, if the context so permits, its agents or
sub-contractors; Seller" means any of the Busch
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components, spare parts, software and other
goods and materials supplied by Seller to Buyer
(including any exchanged products supplied by
Seller as part of providing Services);
Equipment" means engineered or customized
Products sold and manufactured by Seller; and
Services" means any services supplied by
Seller to Buyer.

1.Dinh nghia.

“Cung cép (Supply)” c6 nghia la bat ky hoat
déng cung cép nao ctia Bén Bén cho Bén Mua,
bao gém viéc cung cdp San pham va/hodc Dich
vu; “Bén Mua (Buyer)” Ia bén mua San pham
hodc thué Dich vu va tuy theo ngi¥ cdnh cé thé
bao gébm céc dai ly hodc nha thau phu ctia bén
doé; “Bén Ban (Seller)” Ia bat ky cong ty lién két
nao thudc Tép doan Busch dwoc néu trong Don
dat hang; “Pon dat hang (Purchase Order)” la
don hang do Bén Mua phat hanh cho Bén Ban;
“Xéac nhan Pon hang (Order Acknowledgment)”
la van ban xac nhan bang vén bén ctia T4p doan
Busch vé viéc chdp nhan Pon dat hang gui téi
Bén Mua; “San phdm (Product(s))” bao gém sén
pham, vét tw tiéu hao, thiét bi, cac b6 phan céu
thanh thiét bi, phu tung thay thé, phdn mém va
cac hang hoa, vat liéu khac do Bén Ban cung
cép cho Bén Mua (bao gébm ca céc san phédm
thay thé hodc hoan déi dugc cung cép trong qua
trinh thuc hién Dich vu); “Thiét bi (Equipment)”
la cédc Sén phdm duoc thiét ké ky thuat hodc tay
chinh theo yéu cdu do Bén Ban san xuét va
cung cép; va “Dich vu (Services)” la bat ky dich
vu nao do Bén Bén cung cép cho Bén Mua.

2. Quotations and Prices.

All quotations are subject to the terms and
conditions stated herein as well as any
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additional terms and conditions that may appear
within Seller's quotation or proposal form. In the
case of a conflict between the terms and
conditions stated herein and those appearing
within Seller's quotation or proposal form, the
terms and conditions on the face of Seller's
quotation or proposal form shall control. Seller's
quotations and pricing are subject to the
following:

a. All Published prices are subject to change
without prior notice.

b. Unless otherwise specified in writing, all
quotations constitute offers and are valid for
thirty (30) days after the date the quotation is
issued. In the interim, Seller reserves the right,
upon notice, to revise pricing and commercial
terms if there is a material change in global
economic policies that adversely impact the cost
or feasibility of fulfilling this Agreement. Such
changes may include, but are not limited to,
newly imposed or adjusted tariffs, trade
restrictions, import/export regulations, currency
fluctuations, or other government-imposed
measures that affect international trade or the
supply chain

c. All shipments will be billed at the prices in
effect on the date of acceptance of Buyer's
order, unless Buyer notifies Seller of
cancellation before Seller begins filling said
order.

d. Unless otherwise stated by Seller in writing,
all prices quoted shall be exclusive of
transportation, insurance, taxes, (including
without limitation, any use tax, sales tax, excise
or similar tax), license fees, customs fees,
duties, and other charges related thereto, and
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Buyer shall report and pay any and all such
shipping charges, premiums, taxes, fees, duties
and other charges related thereto in a timely
manner, and shall hold Seller harmless
therefrom.

e. Stenographical, typographical, and/or clerical
errors are subject to correction.

f. Unless expressly agreed to in writing by Seller,
prices quoted are for Products contained in
normal domestic commercial packaging.
Quoted prices do not include technical data,
proprietary rights of any kind, patent rights,
qualifications, environmental or anything other
than Seller's standard tests.

g. Published weights and dimensions are
approximate only. Certified dimension drawings
can be obtained upon request. Manuals,
programs, listings, drawings, or other
documentation required must be referenced
specifically, and will be the latest applicable
version.

h. The estimated delivery date shall be the date
specified in Seller's order acceptance as
indicated in the written order acknowledgment.

i. Quoted delivery dates are those in effect on
the date of the quotation and are subject to
change without prior notice.

2.Bdo gia va Gia ca.

T4t ca cac bao gig déu tuan theo céc diéu khoan
va diéu kién néu tai day ciing nhw bat ky diéu
khodn va diéu kién bd sung nao cé thé duoc néu
trong béo gia hodc dé xuét cia Bén Ban. Trong
triong hop c¢6 méu thudn gilka cac diéu khodn
va diéu kién néu tai day va céac diéu khodn trong
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béao gia hodc dé xuét cia Bén Ban, thi cac diéu
khoén va diéu kién duoc ghi trén béo giad hodc
dé xuat cua Bén Bén sé duoc wu tién ap dung.
Béo gi4 va gia clia Bén Ban tuan theo céc diéu
kién sau:

a. Tat cé céc murc gid cong bé cé thé thay dbi
ma khéng cén théng bao truéc.

b. Trtr khi 6 quy dinh khac bdng vén ban, moi
béo gia duoc xem la dé nghj va cé hidu luc trong
vong ba muoi (30) ngay ké ttr ngay phat hanh
béo gi&. Trong thoi gian nay, Bén Ban cé quyén,
sau khi théng béo, diéu chinh gia va céac diéu
khoén thuong mai néu cé sw thay déi déng ké
trong céc chinh sach kinh té toan céu anh
huwéng bét loi dén chi phi hodc kha ndng thuc
hién Théa thuén nay. Céac thay déi nay bao gém
nhuwng khéng gi¢i han & viéc ap dung mdi hodc
diéu chinh thué quan, han ché thuong mai, quy
dinh xuét nhap khau, bién déng ty gia hodc céc
bién phap do chinh phd ban hanh anh huong
dén thuong mai quéc té hodc chubi cung tng.

c. Tét ca céc 16 hang sé duoc Iap hda don theo
murc gia cé hidu luc tai thoi diém chap nhan don
hang cua Bén Mua, tree khi Bén Mua théng bao
hady don hang truée khi Bén Ban bét dau thuc
hién don hang do.

d. Trtr khi c6 quy dinh khac bang vdn ban cua
Bén Bén, tat ca cac murc gid duoc bdo khéng
bao gébm chi phi van chuyén, bdo hiém, thué
(bao gém nhung khéng giéi han thué st dung,
thué béan hang, thué tiéu thu déc biét hodc céc
loai thué tuong tw), phi gidy phép, phi hai quan,
thué nhap khéu va céc chi phi lién quan khéc.
Bén Mua co trach nhiém ké khai va thanh toan
day du, dung han céc khoan chi phi van chuyén,
phi bdo hiém, thué, phi, thué quan va céac chi
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phi lién quan, ddng thoi ddm bdo Bén Bén
khéng phai chju bat ky tréch nhiém nao lién
quan dén cac khoan nay.

e. Céc 16i ghi chép, danh may va/hodc sai sot
hanh chinh cé thé dwoc diéu chinh.

f. Tree khi c6 théa thuén ré rang bang van ban
cta Bén Ban, gia dwoc bao ap dung cho San
phém véi bao bi thuong mai néi dia tiéu chuén.
Gié bao khéng bao gdém dir lidu ky thuét, quyén
s& hiu doc quyén dudi bat ky hinh thire nao,
quyén séng ché, cac chirng nhén, yéu cau méi
trirong hodc bét ky néi dung nao ngoai céc thiy
nghiém tiéu chuén cta Bén Ban.

g. Trong luong va kich thuéce céng bé chi mang
tinh woc lwong. Ban vé kich thwéc duwgc ching
nhén cé thé duoc cung cép khi cé yéu céu. Cac
tai liéu huong dan, chuwong trinh, danh muc, ban
vé hodc tai liéu khac néu cén phéi dwoc néu ro
cu thé va sé la phién ban méi nhéat hién hanh.
h. Ngay giao hang dw kién la ngay dwoc néu
trong viéc chép nhén don hang cua Bén Ban
nhuw thé hién trong xac nhan don hang bang vén
ban.

i. Ngay giao hang dwgc bao la cac ngay co6 hiéu
Iuc tai thoi diém phét hanh béo gié va cé thé
thay d6i ma khéng cén théng béo truée.

3. Modifications:

Seller shall have the right to modify the design
and/or method of manufacture of the Products
without advance notice to Buyer if, in the
reasonable  judgment of Seller, such
modification does not materially and adversely
affect the performance of the Products. Buyer
may request reasonable changes in writing in
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any one or more of the following, provided it is
approved by Seller in writing: (1) drawings,
plans, designs and specifications; (2) quantities;
(3) material, packaging and delivery schedule;
or (4) place, manner or time of delivery. If any
such change cause increase or decrease the
cost of the Products and/or delays Seller's
performance, then Seller shall be entitled to an
equitable adjustment in price and/or time of
delivery.

3.Stra doi:

Bén Ban c6 quyén sira dobi thiét ké va/hodc
phuong phap sén xuét cia Sdn phdm ma khéng
cén théng béo truée cho Bén Mua néu, theo
danh gia hop ly ciia Bén Ban, viéc stra déi d6
khéng &nh huéng dang ké va bét loi dén hiéu
suét cia Sén phdm. Bén Mua cé thé yéu céu
céc thay déi hop ly bdng van ban déi véi mot
hodc nhiéu néi dung sau day, véi didu kién phai
duoc Bén Ban chép thuan bang vén ban: (1)
béan vé, ké hoach, thiét ké va théng sé ky thuét;
(2) s6 luong; (3) vat lidu, bao bi va tién do giao
hang; hodc (4) dia diém, phuong thirc hodc thoi
gian giao hang. Néu bét ky thay déi nao nhuw vay
lam tdng hodc gidm chi phi cua San phém
va’/hodc lam cham tién dé thuc hién clia Bén
Ban, thi Bén Ban c6 quyén duwoc diéu chinh hop
ly vé gié va/hodc thoi gian giao hang.

4. Terms of Payment.

Unless credit is granted, payment is due upon
delivery. All payments for Products released and
shipped on approved credit accounts shall be
due in full thirty (30) days from date of invoice.
Unless agreed otherwise between the Parties,
for an order, or a series of orders.
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For an order, or a series of orders, with a total
sales value of less than €100,000, the payment
terms shall be specifically described in the
purchase order contract or in the attached
quotation.

With a combined sales price of €100,000 or
more, payment terms are 30% due with order,
50% due prior to shipment, and balance due 30
days after shipment. For all orders involving
Equipment's with a sales price of €100,000 or
more, payment terms are: 30% due with order,
30% due on receipt of approved drawings or
major materials, as applicable, 30% due prior to
shipment, and 10% due 30 days after shipment
if no installation or field acceptance is needed,
otherwise after installation and field acceptance
sign off, which shall not exceed sixty (60) days
from date of shipment.

Absent written agreement to the contrary,
payment shall be in VND. Past due balances
shall be subject to a service charge of 1.5% per
month (18% per annum), or the maximum rate
allowed by law, whichever is less. Any such
interest shall accrue and be payable in addition
to any other rights and/or remedies available
under the Terms and Conditions of Sale or
otherwise provided by law. Partial shipments will
be billed on a prorated basis and payments
therefore are subject to the above terms.
Payments shall not be withheld for delay in
delivery of required documentation unless a
separate price is stated therefore, and then only
to the extent of the price stated for such
undelivered documentation. Seller may cancel
or delay delivery of Products in the event Buyer
fails to: (i) make prompt payment for any
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products previously delivered, or (ii) fails to pay
the scheduled payment required "prior to ship"
per the agreed progress payment structure for
the Products. All payments made by credit card
will be assessed as a 3% processing fee, added
to the invoice and charged at the time of
processing. Any third-party cost incurred by the
Seller on behalf of the Buyer will be invoiced at
cost plus 25%.

4. Piéu khoan thanh toan.

Trtr khi dwoc cép tin dung, viéc thanh toén phai
duorc thuc hién ngay khi giao hang. Tét cé céc
khodn thanh toan cho San phdm duoc xuét va
giao theo cac tai khoan tin dung da duwoc phé
duyét phéi duoc thanh toéan day du trong vong
ba muroi (30) ngay ké ttr ngay xuét héa don. Trur
khi cac Bén cé thda thuan khéac, dbi véi mot don
hang hodc moét loat don hang. Déi véi mét don
hang hoac mét loat don hang c6 tc‘ing gia tri ban
hang duéi 100,000 EUR, diéu khodn thanh toan
sé duoc quy dinh cu thé trong hop déng don dét
hang hodc trong béao gié dinh kém. Bbi véi mét
don hang hodc mét loat don hang cé téng gia tri
ttr 100,000 EUR tré 1én, diéu khoan thanh toan
nhw sau: thanh toan 30% khi dat hang, 50%
truée khi giao hang va phén con lai thanh toan
trong vong 30 ngay sau khi giao hang. Péi véi
tat ca céc don hang lién quan dén Thiét bj cé gia
tri tir 100,000 EUR tré 18n, diéu khodn thanh
toan nhw sau: 30% thanh toan khi dat hang,
30% thanh toan khi nhan dwoc ban vé duoc phé
duyét hoac vét tw chinh (tay trwong hop ap
dung), 30% thanh toan trwéc khi giao hang va
10% thanh toan trong vong 30 ngay sau khi giao
hang néu khéng yéu céu ldp dat hodc nghiém
thu tai hién truromg; néu c6 13p dat hodc nghiém
thu thi thanh toan sau khi hoan tat I3p dat va ky
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bién ban nghiém thu tai hién trwong, nhung
khéng vuot qua sau muoi (60) ngay ké tir ngay
giao hang.

Trtr khi ¢6 théa thudn khac bang van ban, viéc
thanh toan sé duoc thuc hién bang VND. Céc
khoan qua han sé phai chiu phi dich vu 1,5%
méi thang (tvong duong 18% mébi ndm) hoac
murc téi da theo quy dinh phap luét, tay theo
mirc nao thédp hon. Khoén lai nay sé duoc tinh
va phai thanh todn bé sung cung véi bét ky
quyén va/hodc bién phap khdc phuc nao khéc
theo Diéu khodn va Diéu kién Bén hang hodc
theo quy dinh phap Iluat. Cac 16 hang giao timg
phéan sé duoc 1ap héa don theo ty I tong tng
va viéc thanh toan sé tuan theo céc diéu khodn
néu trén. Viéc thanh toan sé khéng bj gitr lai do
cham tré trong viéc cung cép tai liéu yéu céu,
tree khi ¢6 quy dinh gia riéng cho cac tai liéu do,
va khi dé chi dwoc gil lai trong pham vi gia tri
da quy dinh cho phén tai liéu chwa duoc cung
cép. Bén Béan c6 quyén hidy hodc tri hoan viéc
giao San phédm trong truong hop Bén Mua
khéng: (i) thanh toén kip thoi cho bét ky sén
phém nao da duoc giao truée doé, hodc (ii) thanh
toén dung han khodn thanh toén theo tién d6
“tréc khi giao hang” theo co cau thanh toén da
thda thuédn cho Sén phdm. Tat cd céc khoan
thanh toén bang thé tin dung sé chiju phi xi ly
3%, duroc céng vao héa don va thu tai thoi diém
xt ly. Bat ky chi phi bén thtr ba nao do Bén Bén
chi tra thay mat Bén Mua sé duwoc xuét héa don
theo chi phi thuc té céng thém 25%.

5. Delivery.

The Products will be delivered within a
reasonable time after the receipt of Buyer's
Purchase Order. Delivery dates are just
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estimates that are not guaranteed and are
based upon prompt receipt of all necessary
information. The Seller shall not be liable for any
delays, loss or damage in transit. Shipping
terms are Ex Works Origin (EXW Origin) to
Seller's facility (the "Delivery Point"). Unless
otherwise agreed to in writing by Seller, all
transportation shall be at the risk and expense
of Buyer. Unless otherwise advised, Seller may,
but is not obligated to, insure at full value of the
Products or declare full value thereof to the
transportation company at the time of delivery
and all such freight and insurance costs shall be
for Buyer's account. Confiscation or destruction
of, or damage to Products shall not release,
reduce, or in any way affect the liability of Buyer,
therefore. Notwithstanding any defect or
nonconformity, or any other matter, such risk of
loss shall remain with Buyer unless and until the
Products are returned at Buyer's expense to
such a place as Seller may designate in writing.
The Buyer, at its expense, shall fully insure
Products against all loss or damage until Seller
has been paid in full therefor, or the Products
have been returned, for whatever reason, to
Seller in their original condition. All Products
must be inspected upon receipt and claims
should be filed immediately with the
transportation company when there is evidence
of damage, either concealed or external. As
used in the clauses appearing herein or
attached hereto, "delivery" shall occur when
Products are delivered at the Delivery Point,
which shall be the point of manufacture or such
other place, as Seller shall specify in writing,
notwithstanding installation by or under the
supervision of Seller.
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If for any reason Buyer fails to accept delivery of
any of the Products on the date fixed pursuant
to Seller's notice that the Products have been
delivered at the Delivery Point or if Seller is
unable to deliver the Products at the Delivery
Point on such date because Buyer has not
provided appropriate instructions, documents,
licenses or authorizations: (i) risk of loss or
damage to the Products shall pass to Buyer; (ii)
the Products shall be deemed to have been
delivered; (iii) Payment will be due immediately;
and (iv) Seller, at its option, may store the
Products at a place of its choice, for the
maximum period of 90 days, whereupon Buyer
shall be liable for all related costs (including,
without limitation, storage and insurance) and
pay compensation to Seller at the rate of 2% of
the purchase price per month of delay, within
thirty (30) days from the issuance of the invoice.

5. Giao hang.

San phdm sé duroc giao trong mét khodng thoi
gian hop ly sau khi BEn Ban nhan dwoc Don dat
hang cua Bén Mua. Thoi gian giao hang chi
mang tinh wéc tinh va khéng dwoc dam bao,
dbng thoi dwa trén viéc nhéan kip thoi va day da
tat ca théng tin can thiét. Bén Bén khéng chiu
trach nhiém dbéi voi bat ky chdm tré, mat mét
hodc hw hdng nao trong qua trinh van chuyén.
Piéu kién giao hang la Ex Works Origin (EXW
Origin) tai co sé ctua Bén Ban (“Piém giao
hang”). Trcr khi cé thda thuédn khac bang van ban
cua Bén Ban, toan bd viéc van chuyén Sé do
Bén Mua chiju rdi ro va chi phi. Trtr khi c6 quy
dinh khac, Bén Ban c6 thé nhung khéng bat
buéc phai mua bdo hiém toan bod gia tri Sén
phédm hodc khai béo toan bo gia tri cho don vi
vén chuyén tai thoi diém giao hang, va toan bo

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

chi phi van chuyén va bdo hiém nhw véy sé do
Bén Mua chiju. Viéc tich thu, pha hay hodc hw
héng San phdm khéng lam mién trcr, gidm hodc
anh huéng dén trach nhiém cia Bén Mua. Bét
ké c6 bét ky khiém khuyét, khéng phu hop hay
van dé nao khéc, rdi ro mat mat van thuéc vé
Bén Mua cho dén khi Sdn phdm duoc tra lai,
bang chi phi ciia Bén Mua, dén dia diém do Bén
Ban chi dinh bang vén bén. Bén Mua, bang chi
phi ctia minh, phdi mua day du bao hiém cho
San phédm dbi véi moi rdi ro mat mét hodc hw
héng cho dén khi Bén Ban duoc thanh toén day
dd hodc Sdn phém duorc trd lai cho Bén Ban
trong tinh trang nguyén ven vi bat ky ly do nao.
Tét cd San phadm phéi duoc kiém tra ngay khi
nhén va moi khiéu nai phai dwoc gt ngay cho
don vij van chuyén khi c6 bang chimg hw héng,
du la hw hdng bén ngoai hay &n bén trong. Trong
céc diéu khodn néu tai day hodc tai liéu dinh
kém, “giao hang” dwoc hiéu la khi Sdn phdm
duoc giao tai Piém giao hang, tirc Ia tai noi san
xuat hodc dia diém khac do Bén Ban chi dinh
béng véan béan, bat ké c6 I3p dat béi hodc dudi
Sw giam sat cua Bén Ban.

Néu vi bét ky ly do nao Bén Mua khéng nhan
hang vao ngay da duwoc xac dinh theo théng bao
clia Bén Ban rdng San phdm da duoc giao tai
Diém giao hang, hodc néu Bén Ban khéng thé
giao hang tai Piém giao hang do Bén Mua
khéng cung cép huéng dan, tai liéu, gidy phép
hodc Gy quyén cén thiét: (i) rii ro méat mét hodc
hw héng San phdm sé chuyén sang Bén Mua;
(i) S&n phdm duoc xem nhw da duoc giao; (i)
viéc thanh toén sé dén han ngay lap turc; va (iv)
Bén Ban, theo lwa chon cta minh, cé thé luwu
kho San pham tai dia diém do Bén Bén chi dinh
trong thoi gian téi da 90 ngay, sau dé6 Bén Mua
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phai chju toan bd chi phi lién quan (bao gébm
nhung khéng gi¢i han chi phi lwvu kho va bao
hiém) va thanh toan cho Bén Ban khoan boi
thuong voi mire 2% gia tri mua hang méi thang
chém tré, trong vong ba muoi (30) ngay ké tir
ngay phat hanh hoa don.

6. Return of Products for Service or Repair.

In cases where a Product is received by Seller
with no Purchase Order, or other written
authority, to Seller to carry out Services within
fourteen (14) days of receipt of the Product by
Seller, Seller may, at its option, either return the
Product to the Buyer or dispose of the Product
as Seller deems fit and may charge Buyer for,
and Buyer agrees to pay all the related costs
and expenses. After the service of the Product,
if for any reason, Buyer fails to accept delivery
of the Product on the date fixed pursuant to
Seller's notice to the Buyer that the Product is
ready for shipment or collection or postpone it
for more than five (5) days then Seller's
obligation to deliver the Product will be deemed
satisfied and Buyer will become responsible for
the risk of loss or damage to the Product and
payment will be due immediately. Buyer will pay
compensation to Seller at the rate of 2% of the
price per month of delay, within thirty (30) days
from the issuance of the invoice. The parties
agree that compensation and other expenses
payable are a genuine pre-estimate of the costs
and losses which Seller would suffer from Buyer
not taking delivery of the Products after service.

In the case of Service Exchange: (i) title to the
Product passes to Seller upon receipt of the
Product at the Seller's service center, and (ii)
Buyer must ship at its costs the Product to be

BHSCH VACUUM
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exchanged to Seller within thirty (30) days of the
date of the relevant Purchase Order. Should
Buyer not comply with this obligation (i) Seller
may charge a non-return fee which shall be
calculated at the rate of two per cent (2%) of the
Purchase Price for each 14 day- period during
which Seller has not received the Product to be
returned, with the non-return compensation
being payable within thirty (30) days of the date
of invoice by Seller and (ii) should delay in
returning the product exceed 3 months from the
date of the relevant Purchase Order, Seller shall
be entitled to terminate the Purchase Order or
that part of the Purchase order related to the
service exchange and Buyer shall pay the price
which would be due against the supply of a new
Product of equivalent specification, less any
amount already paid towards the Service
Exchange. The buyer shall pay within 30 days
of the date of the invoice.

The parties agree that compensation and other
expenses payable under the Conditions above
are a genuine pre- estimate of the costs and
losses which Seller would suffer from Buyer not
taking delivery of the Products and/or for non-
return of a Service Exchange Product on the
Delivery Date.

6. Tra lai San pham dé bao dwéng hodc sira
chira.

Trong trvong hop San phdm duoc Bén Ban
nhédn ma khéng c6 Don dat hang hoac van ban
Uy quyén nao khéc tir Bén Mua dé thuc hién
Dich vu trong vong muoi bén (14) ngay ké tir
ngay Bén Ban nhan San phdm, Bén Ban co thé,
theo lwa chon cta minh, hodc tra lai Sdn phdm
cho Bén Mua hodc xt ly Sdn phdm theo céach
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ma Bén Bén cho la phu hop, va cé thé tinh phi
cho Bén Mua; déng thoi Bén Mua déng y thanh
toan toan b chi phi va chi phi lién quan. Sau
khi thue hién dich vu déi véi San phdm, néu vi
bét ky ly do nao Bén Mua khéng nhan hang vao
ngay da dwoc xac dinh theo thdng bao cua Bén
Ban rang Sén phdm da sén sang dé giao hodc
nhén, hoéc tri hoan viéc nhan hang qua nam (5)
ngay, thi nghia vu giao hang cua Bén Ban sé
dwoc xem la da hoan thanh, va Bén Mua sé chiu
rdi ro mat mat hodc hw héng dbéi véi Sén pham,
dbéng thoi viéc thanh toan sé dén han ngay lap
tirc. Bén Mua sé tré cho Bén Bén khoan boi
thuong véi mirc 2% gia tri sén phdm méi théang
chém tré, trong vong ba muoi (30) ngay ké tir
ngay phat hanh héa don. Céc bén théng nhéat
rang khodn béi thuong va céc chi phi khac phai
tré la woc tinh hop ly va thién chi dbi véi cac chi
phi va tén that ma Bén Ban c6 thé phét sinh do
viéc Bén Mua khéng nhan San phém sau khi da
cung cép dich vu.

Trong truong hop Dich vu trao déi (Service
Exchange): (i) quyén s& hiu dbi véi Sdn phdm
sé chuyén sang Bén Bén khi Sén phdm duoc
tiép nhan tai trung tdm dich vu ctia Bén Ban; va
(i) Bén Mua phai tw chiu chi phi van chuyén San
phém cén trao déi dén Bén Ban trong vong ba
muoi (30) ngay ké tr ngay cua Don dit hang
lién quan. Néu Bén Mua khéng tuén tha nghia
vu nay: (i) Bén Ban cé thé tinh phi khéng hoan
trd, dwoc tinh véi mire hai phan trém (2%) gia
mua cho méi giai doan muoi bén (14) ngay ma
Bén Ban chwa nhan dwoc San phdm tra lai:
khoan phi nay phai duwoc thanh toan trong vong
ba muoi (30) ngay ké tir ngay phét hanh héa
don cta Bén Ban; va (i) néu viéc cham tra vuot
qua ba (3) thang ké tir ngay ctia Bon dat hang
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lién quan, Bén Bén c6 quyén chdm dut Bon dat
hang hodc phén lién quan dén dich vu trao doi,
va Bén Mua phai thanh toan gia tri twong dwong
véi viéc cung cdp mdt San pham méi cé thdng
sé twong duong, triv di bat ky khodn nao da
thanh toan cho dijch vu trao déi. Bén Mua phai
thanh toan trong vong ba muoi (30) ngay ké tir
ngay phat hanh hoéa don.

Céc bén théng nhét rang khoan bbi thuong va
céc chi phi khéc phai tr theo céac diéu kién trén
la wérc tinh hop ly va thién chi déi véi chi phi va
tén that ma Bén Bén phai chju do viéc Bén Mua
khéng nhén Sén pham va/hodc khéng hoan trd
San phadm dich vu trao déi ding thoi han giao
hang.

7. Inspection & Acceptance.

Each Product furnished by Seller shall be
deemed accepted by Buyer unless notice of
defect or nonconformity is received within five
(5) days of delivery (the "Inspection Period") and
Buyer furnishes evidence sufficient, in Seller's
judgment, to deem the Products as
nonconforming.  Nonconforming  Products
means only the following: (i) Product shipped is
different than identified in Buyer's Purchase
Order; or (ii) Product's label or packaging
incorrectly identifies its contents. However,
products that Seller agreed, in writing, to install
using its own personnel shall be deemed
accepted by Buyer upon completion by Seller of
its applicable acceptance tests or execution of
Seller's acceptance form by Buyer, whichever
occurs first. Notwithstanding the foregoing, use
of any such Seller- installed and/or customized
Product by Buyer, its agents, employees, or
licensees, for any purpose after delivery thereof,
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shall constitute acceptance of the Product by
Buyer, irrespective of whether the testing
process has been completed. Buyer
understands that Seller initially qualifies all
Products at its factory prior to shipment so as to
ensure that said Products meet applicable
quality standards. Seller reserves the right to
modify, substitute, and/or add components or
otherwise alter the Equipment as necessary to
satisfy Buyer's needs. Measured parameters
are defined by the performance specification for
each subassembly or component, based upon
industry standards and/or as agreed upon by
Buyer and Seller. These procedures will also be
performed at the Buyer's installation site prior to
final acceptance, if agreed upon in advance in
writing by Seller.

If Buyer notifies Seller of any Nonconforming
Products within the Inspection period and timely
ships, at its expense and risk of loss, the
Nonconforming Products to Seller's facility and
if Seller determines in its sole discretion that
such products are indeed nonconforming, Seller
shall replace such Nonconforming Products with
conforming products within a reasonable time.
The Seller shall ship to Buyer, at Buyer's
expense and risk of loss, the replaced products
to the Delivery Point. Buyer acknowledges and
agrees that the remedies set forth herein are
Buyer's exclusive remedies for the delivery of
Nonconforming Products.

7. Kiém tra & Nghiém thu.

Mé&i San phdm do Bén Béan cung cap sé duoc
xem la da duoc Bén Mua chép nhan, tree khi Bén
Mua givi théng béo vé 16i hodc khdng phu hop
trong vong ndm (5) ngay ké tir ngay giao hang
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(“Thoi gian kiém tra”) va Bén Mua cung cép
béng chirng du dé Bén Ban, theo danh gia cia
minh, xac dinh rdng San phédm khéng phu hop.
“Sédn phdm khéng phu hop” chi bao gébm céac
trvong hop sau: (i) Sdn phdm duoc giao khéc
v6i Sdn pham duoc néu trong Don dét hang cua
Bén Mua; hodc (ii) nhan hodc bao bi cua San
pham ghi sai néi dung bén trong.

Tuy nhién, cac Sdn phdm ma Bén Béan da déng
y bang vén ban thuc hién Idp dat bang nhan suw
cta minh sé dwoc xem la da dwoc Bén Mua
chdp nhan khi Bén Ban hoan thanh céc thi
nghiém nghiém thu ap dung hoéac khi Bén Mua
ky vao bién ban nghiém thu cua Bén Ban, tay
diéu kién nao xay ra truéc. Khéng phu thube vao
cac quy dinh trén, viéc Bén Mua, dai dién, nhan
vién hodc bén duoc cép phép cla Bén Mua str
dung bat ky San phdm nao do Bén Bén I3p dat
va/hodc tay chinh cho béat ky muc dich nao sau
khi giao hang sé duwoc xem la sw chdp nhan Sén
phém ctia Bén Mua, bat ké qua trinh thir nghiém
da hoan tét hay chwa. Bén Mua hiéu rang Bén
Ban ban dau da kiém dinh tét cd San pham tai
nha may truéc khi giao hang nhdm dam béo
San phédm dép ung céc tiéu chuén chét luong
ap dung. Bén Bén bédo lwu quyén sira dbi, thay
thé va/hodc bé sung linh kién hodc thay déi thiét
bi khi can thiét dé dap ung nhu céu cia Bén
Mua. Céc théng sé do luong duoc xéc dinh theo
tiéu chuén hiéu suét cua timng cum I&p rap hodc
linh kién, dwa trén tiéu chuén nganh va/hodc
theo thdéa thuéan gitra Bén Mua va Bén Ban. Cac
quy trinh nay cing sé dwoc thuc hién tai dja
diém I3p dat cua Bén Mua truée khi nghiém thu
cudi cung, néu coé thda thuan truéc bdng van
ban cua Bén Ban.
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Néu Bén Mua théng bao cho Bén Bén vé Séan
phdm khéng phu hop trong Thoi gian kiém tra
va kip thoi guvi trd, bang chi phi va rii ro cua
minh, S&n phdm khéng phu hop vé co sé cla
Bén Ban, va néu Bén Ban, theo toan quyén
quyét dinh cua minh, xéc dinh rdng cac San
phdm dé khéng phu hop, thi Bén Ban sé thay
thé cac Sén phdm khéng phu hop béng san
phdm phu hop trong thoi gian hop ly. Bén Bén
sé gt¥i lai cho Bén Mua céc sdn phédm thay thé,
v6i chi phi va rdi ro do Bén Mua chju, dén Diém
giao hang. Bén Mua thira nhédn va déng y réng
céc bién phap khdc phuc néu trén la bién phap
khdc phuc duy nhét ctia Bén Mua dbi véi viéc
giao San pham khéng phu hop.

8. Title and Risk of Loss.

Risk of loss to all Products ordered under any
Purchase Order passes to Buyer upon Seller's
tender of such Products to the carrier at Delivery
Point. Unless agreed otherwise, Title of the
Products remain with Seller until Buyer has
made full and unconditional payment of all sums
due to it in respect of the Products. From
delivery to full payment, Buyer will be
responsible to keep the Products in good
condition (at no cost to Seller) separately from
all other goods of Buyer or any third party in
such a way that they remain readily identifiable
as Seller's property. Buyer shall maintain the
Products in satisfactory condition and keep
them insured under adequate insurance policies
with insurers of good reputation, covering the
Purchase Price. Buyer hereby grants to Seller a
lien on and security interest in and to all the
right, title, and interest of Buyer in, to, and under
the Goods, wherever located, and whether now
existing or hereafter arising or acquired from
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time to time, and replacements or modifications
thereof, as well as all proceeds (including
insurance proceeds) of the foregoing. The Lien
and security interest will be satisfied once Buyer
has made payment in full. A copy of these Terms
and Conditions of Sale (along with any form of
written acceptance) along with a UCC 1
Financing Statement may be filed on Seller's
behalf with appropriate state authorities at any
time to protect Seller's security interest. Buyer
further agrees to execute - in a timely manner -
any necessary paperwork to perfect Seller's
security interest.

8. Quyén sé hiru va Rudi ro mat mat.

RUi ro mét méat doi véi tat cd San pham duoc dat
hang theo bat ky Don d&t hang nao sé chuyén
sang Bén Mua ngay khi Bén Ban ban giao San
phdm cho don vij van chuyén tai Diém giao
hang. Trtr khi c6 thda thuén khac, quyén sé hiu
San pham van thuéc vé Bén Ban cho dén khi
Bén Mua thanh toan day du va khéng diéu kién
tat ca céc khoan tién dén han lién quan dén San
pham.

Ké ttr thoi diém giao hang cho dén khi thanh
toén day du, Bén Mua cé tréch nhiém bdo quan
San phadm trong tinh trang tét (khéng phat sinh
chi phi cho Bén Ban), tach biét v&i hang héa
khéc ctia Bén Mua hodc cla bat ky bén thir ba
nao, theo cach dé San pham luén cé thé duoc
nhan dién ro la tai san cua Bén Ban. Bén Mua
phai duy tri Sdn phém trong tinh trang dat yéu
cau va mua béo hiém déy du cho Sén phém
theo cac hop déng béo hiém véi cac coéng ty bdo
hiém uy tin, bao gém gié tri bang gia mua.

Bén Mua theo day cap cho Bén Ban quyén cam
gitr va quyén bdo dadm déi véi toan bd quyén,
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quyén sé hitu va loi ich ctia Bén Mua trong, dbi
véi va lién quan dén Hang héa, & bat ky noi nao,
du hién tai hay phat sinh trong twong lai hoac
duoc mua lai theo thoi gian, bao gém ¢ cac san
phém thay thé hodc stra dbi, ciing nhw toan bod
khodn thu ttr cac tai sén néu trén (bao gém ca
tién bao hiém). Quyén cdm gilr va quyén bdo
dam nay sé cham dut khi Bén Mua thanh toan
day du.

Mot ban sao cla cac Diéu khoan va Diéu kién
Ban hang nay (cung véi bat ky vdn ban chép
nhéan nao) va mét T¢ khai tai chinh UCC-1 co6
thé duroc Bén Ban ndp thay mét Bén Ban 1én co
quan nha nuwéc c6 thdm quyén bét ky lic nao
nhdm bdo vé quyén bdo dadm cuia Bén Ban. Bén
Mua dbéng y sé thurc hién kip thoi moi gidy to can
thiét dé hoan thién va duy tri hiéu luc quyén bdo
dam cua Bén Ban.

9. Warranty.

Unless agreed otherwise, in writing, any
warranty contained herein shall be to the
original Buyer only and may not be assigned or
transferred to any third party. The warranty
period for Products manufactured by Seller is
twelve (12) months from the date of shipment for
finished products (including pumps, systems,
and spare parts). For Services not linked to
physical shipment, the warranty period is twelve
(12) months from the date of execution. Any
other warranty conditions must be agreed in
writing by both parties. Remanufactured pumps
are covered by a twelve (12) month warranty
from the date of shipment. Other Seller-
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manufactured parts and components carry a 90-
day warranty from the date of shipment, unless
otherwise specified in writing. Seller's liability
under valid warranty claims is limited, at Seller's
option, to: (a) repair; (b) replacement with a new
product; (c) authorization for repair by Buyer; or
(d) refund through credit note in accordance
with the Busch Group Warranty Policy. The
warranty excludes (a) normal wear and tear; (b)
wear items including, but not limited to, seals,
bearings, couplings, oil drain plugs, oil fill plugs
etc.; (c) Products that have not been properly
stored, installed, serviced, maintained, or
operated, outside of acceptable parameters, or
deleterious operating conditions beyond Seller's
control such as improper voltage, excessive
ambient temperatures, or other conditions that
would affect the performance or life of the
product; (d) Products not used in accordance
with current operating and maintenance
instructions furnished by Seller, and (e)
Products that have been altered or modified in
any manner without Seller factory authorization.
In- warranty repaired, or replacement parts are
warranted only for the remaining unexpired
portion of the original warranty period applicable
to the repaired or replaced parts. After expiration
of the applicable warranty period, Buyer shall be
charged at prevailing market prices for parts,
labor, and transportation. Seller expressly
disclaims any responsibility for loss or damage
caused by the installation or use of its Products
by the Buyer other than in proper operating
environments and in accordance with proper
operating procedures. Warranties given by
suppliers of goods or proprietary components
not manufactured by Seller but incorporated by
Seller into its Products shall be passed on to
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Buyer, provided that in no event shall Seller be
liable for failure of any such supplier to perform
on its warranty. Repair or replacement under
applicable warranty shall be made at no charge
for replacement parts. Standard reimbursable
direct labor cost shall be in accordance with the
Busch Group Warranty Policy. Buyer shall be
responsible for all non-warranty related
expenses including but not limited to travel
expenses, travel labor, installation, removal, and
decontamination costs. A Purchase Order may
be required for warranty evaluation and repair,
subject to Seller's standard procedures.
Replacement or repaired products (including
Products that are the subject of Service
Exchange) will be covered by this Limited
Warranty for the remainder of the original
product's warranty period as stated above.

The warranty under this Section does not cover
the costs of installation or removal of the
Product, which shall be at Buyer's cost.
Notwithstanding anything to the contrary, any
written or oral statements by Seller, its
representatives, or employees do not constitute
warranties of Seller, unless mutually agreed and
signed by both the parties.

THE FOREGOING OBLIGATION TO REPAIR
OR REPLACE THE PRODUCT(S) SHALL BE
THE SOLE AND EXCLUSIVE REMEDY OF
BUYER OF THE PRODUCT(S) FOR THE
BREACH OF THE FOREGOING WARRANTY.
THERE ARE NO OTHER WARRANTIES AND
SELLER HEREBY EXPRESSLY DISCLAIMS
ALL OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF
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MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

9. Bao hanh

Trer khi c6 théa thudn khéc bang van ban, moi
bao hanh néu tai day chi ap dung cho Bén Mua
ban dau va khéng duoc chuyén nhuong hodc
chuyén giao cho bét ky bén thir ba nao. Thoi
han bdo hanh déi véi Sdn phédm do Bén Béan sén
xuét Ia muoi hai (12) théng ké ttr ngay giao hang
dbi véi sdn phdm hoan chinh (bao gébm bom, hé
théng va phu tung thay thé). Péi véi Dich vu
khéng gén véi viéc giao hang vét ly, thdi han
bdo hanh la muoi hai (12) thang ké ttr ngay thuc
hién dich vu. Moi diéu kién bdo hanh khac phai
duoc hai bén théa thudn bang vdn ban. Céc
bom téi sadn xuét duoc bdo hanh mudi hai (12)
théng ké ttr ngay giao hang. Céc bd phén va linh
kién khéc do Bén Bén sén xuét dwoc bdo hanh
chin muoi (90) ngay ké tir ngay giao hang, trir
khi c6 quy dinh khéac bang vén ban.

Trach nhiém cta Bén Bén dbi véi céc yéu céu
bao hanh hop Ié dwoc gidi han, theo Iwa chon
cua Bén Ban, & mét trong cac hinh thire sau: (a)
stra chira; (b) thay thé bang san phdm méi: (c)
cho phép Bén Mua tw stra chira; hoac (d) hoan
tién théng qua phiéu tin dung theo Chinh séch
bao hanh cua Busch Group. Bao hanh khéng
bao gém: (a) hao mon tw nhién; (b) cac bé phan
hao mon bao gém nhung khéng giéi han & phét,
vong bi, khép ndi, nut xa dau, nut chdm dau, v.v.;
(c) Sédn phdm khéng duwoc bédo quén, Idp dat,
bao dudng, bao tri hodac van hanh dung cach,
vén hanh ngoai cac théng s6 cho phép hodc
trong diéu kién bat loi ndm ngoai kiém soét cua
Bén Ban nhw dién ap khéng phu hop, nhiét do
méi trirong qua cao hodc céc diéu kién khac dnh
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huéng dén hiéu suat hodc tubi tho sén pham;
(d) San phdm khéng duoc str dung theo ding
huwong dan van hanh va béo tri hién hanh do
Bén Ban cung cép; va (e) San phdm d3 bj thay
dbi hodc stra dbi dudi béat ky hinh thirc ndo ma
khéng c6 sw chép thuén tir nha may cua Bén
Ban. Céc b6 phén stra chira hodc thay thé trong
thoi gian béo hanh chi dugc bdo hanh cho phéan
thoi gian con lai cda thoi han bdo hanh ban dau
ap dung cho cac b6 phan dé. Sau khi hét thoi
han bao hanh, Bén Mua sé chju chi phi theo gia
thi trirong hién hanh déi véi linh kién, nhan céng
va van chuyén.

Bén Ban tir chdi moi trach nhiém dbi véi mat méat
hodc hw héng phét sinh do viéc I8p dat hodc sty
dung San phédm khéng ding méi truong van
hanh hodc khéng tuan tha quy trinh van hanh
dung. Céc bdo hanh ttr nha cung cép linh kién
khéng do Bén Bén san xuét nhung duoc tich
hop trong Sédn phdm sé duoc chuyén giao cho
Bén Mua, tuy nhién Bén Ban khéng chju trach
nhiém néu nha cung cap khéng thuc hién nghia
vu bao hanh ctua minh. Viéc stra chira hodc thay
thé theo bdo hanh sé duoc thurc hién khéng tinh
phi linh kién thay thé. Chi phi nhan céng truc
tiép dwoc hoan tra theo chinh séch bdo hanh
ctia Busch Group. Bén Mua chiju toan bé chi phi
khéng thudc pham vi bdo hanh bao gém nhung
khéng giGi han chi phi di lai, nhan cong di lai, 13p
dat, thao d& va khir nhiém. C6 thé yéu céu Pon
dat hang (PO) cho viéc danh gia va stra chira
bdo hanh theo quy trinh tiéu chuén cta Bén
Ban. San phadm thay thé hodc da stra chiva (bao
gém San pham thudc dién Dich vu trao d6i) sé
tiép tuc duwoc bdo hanh cho phén thoi gian con
lai cia thoi han bdo hanh ban dau.
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B&o hanh theo muc nay khéng bao gém chi phi
13p d&t hodc thdo d& San phém, céc chi phi nay
do Bén Mua chju. Khéng phu thuéc vao bat ky
diéu khodn nao khac, moi tuyén bb bdng van
ban hodc loi néi cua Bén Ban, dai dién hoéc
nhén vién cua Bén Ban khéng tao thanh bao
hanh, trtr khi dwoc hai bén théng nhét va ky két
béng vén ban.

NGHIA VU SUA CHUA HOAC THAY THE SAN
PHAM NEU TREN LA BIEN PHAP KHAC
PHUC DUY NHAT VA BOC QUYEN CUA BEN
MUA DOl VOI VI PHAM BAO HANH. KHONG
CcO BAO HANH NAO KHAC VA BEN BAN cO
QUYEN TU CHOI TOAN BO CAC BAO HANH
KHAC, DU RO RANG HAY NGU Y, BAO GOM
NHUNG KHONG GIOI HAN CAC BAO HANH
NGU Y VE KHA NANG THUONG MAI VA PHU
HOP CHO MUC PICH CU THE.

10. Warranty for Services:

Seller warrants, in respect of Supply of
Services, that Services shall be performed in a
workmanlike manner using reasonable skill and
care and in accordance with Seller's service
policy and practice.

If subsequent to the performance of Services,
failure or breakdown (normal wear and tear and
consumables excepted): (a) occurs during the
warranty period set forth in Section 9.1 (or if
otherwise agreed in writing, such other period
as agreed by the parties); (b) occurs during
normal usage; and (c) is shown by Buyer to
Seller's reasonable satisfaction (after a
reasonable opportunity for Seller to inspect the
allegedly defective Services and to review
documentation pertinent to the failure or
breakdown, provided that the damaged parts
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shall be made available at any time upon
Seller's request for quality analysis) to have
been caused by Seller's failure to perform the
Services in accordance with this Condition,
Seller, at its option, shall correct or re-perform
the Service or replace the serviced Product.
Except as expressly warranted above, Services
are provided "as is" and Buyer assumes the
entire risk as to the results of the Services.
Nothing stated in this Section implies that the
operation of any serviced Product will be
uninterrupted or error-free or that errors will be
corrected.

For the avoidance of doubt any components of
a Product not replaced in the course of the
Product being serviced will not be covered by
the Service warranty on the Product.

THE OBLIGATION TO CORRECT OR
REPERFORM SHALL BE THE SOLE AND
EXCLUSIVE REMEDY OF BUYER FOR THE
BREACH OF SERVICE WARRANTY.

10. Bao hanh cho Dich vu:

Bén Bén bdo dam réng, dbi véi viéc cung cap
Dich vu, cac Dich vu sé duwoc thuc hién mot
céch cén trong, c6 tay nghé va ky ndng hop ly,
dbng thoi phu hop véi chinh séch va quy trinh
dich vu cua Bén Ban.

Néu sau khi Dich vu da duoc thuc hién, xay ra
sw ¢b hodc hdng héc (khéng bao gbm hao mon
tw nhién va véat tw tiéu hao): (a) xay ra trong thoi
han bdo hanh quy dinh tai Muc 9.1 (hodc néu cé
théa thudn khac bang védn ban, trong thoi han
khac do cac bén thoa thuan); (b) xay ra trong
qua trinh str dung binh thuong; va (c) dwoc Bén
Mua chirg minh véoi mare do hop ly lam hai long

BHSCH VACUUM
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Bén Ban (sau khi Bén Ban co co hoi hop ly dé
kiém tra Dich vu dwoc cho Ia bi 16i va xem xét
céc tai lidu lién quan dén sw cé, véi diéu kién
céc bo phan bj hw héng phéi luén sén sang dé
Bén Bén kiém tra khi c6 yéu cadu nhdm phan tich
chét luong), rdng nguyén nhén la do Bén Ban
khéng thurc hién Dich vu ding theo diéu khoén
nay, thi Bén Ban, theo Iwa chon cua minh, sé
khéc phuc hodc thuc hién lai Dich vu hodc thay
thé San pham da duoc bdo dudng.

Trtr khi dwgc bao hanh ré rang nhw trén, Dich vu
duoc cung cap “nguyén trang” (as is) va Bén
Mua tw chiju toan bo rdi ro lién quan dén két qua
cta Djch vu. Khéng cé néi dung nao trong diéu
khodn nay duoc hiéu la ddm béo rang viéc van
hanh cua bét ky Sdn phém da duwoc bdo dudng
nao sé khéng bj gién doan, khéng cé 16i hodc
rang moi 16i sé duroc khdc phuc.

Pé tranh hiéu nhadm, bét ky linh kién nao cla
San phdm khéng duoc thay thé trong qua trinh
bao duwdng sé khéng thuéc pham vi bao hanh
Dich vu dbi véi Sdn phédm dé.

NGHIA VU KHAC PHUC HOAC THUC HIEN
LAI DICH VU LA BIEN PHAP KHAC PHUC DUY
NHAT VA BOC QUYEN CUA BEN MUA BOI
VOl VI PHAM BAO HANH DJCH VU.

11. Warranty Claim Procedures.

Before any Products are returned for repair
and/or adjustment, Buyer must obtain written
authorization from Seller or its authorized
representative for the return, and instructions as
to how and where the Products should be
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returned. The following provisions must be
satisfied in respect of all warranty claims for
Products or Services: (a) Buyer gives written
notice of the defect, reasonably described, to
Seller within three (3) Business days of the time
when Buyer discovers or ought to have
discovered the defect. Failure to comply with
this requirement shall result in the claim being
rejected;(b) the Products or any Product must
not have been repaired or modified by anyone
other than Seller or at Seller's direction; (c) to
the extent necessary to evaluate the warranty
claim, Buyer furnishes relevant evidence and
information upon Seller's request; (d) return, in
coordination with Seller, the nonconforming
Products or parts to Seller's specified location,
properly decontaminated and/or not containing
any residues of harmful substances,
accompanied by a completed Declaration of
contamination form; (e) give reasonable
opportunity to Seller to examine the Products;
(f) in the case of Products and related
components, spares and parts not of Seller's
own manufacture, unless otherwise required by
law, Seller's responsibility shall be limited to
passing on to Buyer the benefit of any
guarantee or warranty given to Seller by the
manufacturer of such Products or part; (g) Buyer
has paid the purchase price in full or paid in
accordance with agreed payment schedule.
Buyer shall also be responsible for all non-
warranty related expenses including but not
limited to all handling, travel expenses, travel
labor, installation, decontamination, & removal
costs and a Purchase Order will be required
regardless of the results of the warranty
evaluation.
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If it is determined solely by Seller, after the
evaluation, that there has been no breach of
warranty, then the Buyer shall be responsible for
all repair or replacement charges and the
warranty for such paid repairs is 6 months from
the date of repair or replacement.

Any Product returned to Seller for examination
shall be sent prepaid via sea freight as standard
transportation, unless otherwise agreed by both
parties. If air freight is agreed, the price
difference (compared with sea freight) shall be
borne by Seller. Buyer is responsible for
shipping Products to the designated Seller
service center at Buyer's risk and cost. Seller
may charge Buyer for the cost of shipping
Product from Seller service center back to Buyer
if the Product is located in a country in which
Seller does not have a service center, unless
otherwise agreed in writing between the parties.
If Buyer requires a more expensive method of
freight than Seller's standard shipping, then the
extra cost shall be paid by Buyer. Seller
reserves the right to reject any warranty claim
not submitted in accordance with the provisions
of this Section. When a Product is returned for
examination, inspection, repair, or for any other
reason, Buyer shall be responsible for all
damage resulting from improper packing or
handling, and/or for loss in transit,
notwithstanding any defect or non- conformity in
the Product. Seller shall determine the actual
cause and nature of failure based on available
evidence and in good faith. Any Products
returned to Seller, for whatever reason, must be
free from hazardous substances including, but
not limited to, corrosive, radioactive, or toxic
substances. If it is determined that Seller's
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Product has been returned without cause and is
not defective, Buyer will be notified, and the
Product returned at its expense; in addition, a
charge for testing and examination may be
made on Products so returned.

11. Quy trinh Khiéu nai Bao hanh.

Truéc khi bat ky Sdn phdm nao duoc tra lai dé
stra chira va/hodc diéu chinh, Bén Mua phai cé
duoc s Gy quyén bang vén bén tir Bén Ban
hodc dai dién duoc Gy quyén cta Bén Ban, cung
véi huéng dan vé céch thic va dia diém trd
hang. Tét ca cac yéu cau bao hanh dbi véi Sén
phdm hodc Dich vu phai dap tmng céac diéu kién
sau: (a) Bén Mua phai thdng béo bang van ban
vé 16i, mé té hop ly, cho Bén Ban trong vong ba
(3) Ngay lam viéc ké tir thoi diém Bén Mua phat
hién hodc dang I€ phai phat hién ra 16i. Viéc
khéng tuén thu yéu cdu nay sé dan dén viéc yéu
cau bao hanh bij ttr chéi: (b) Sdn phdm hodc béat
ky b6 phén nao cta Sén phdm khéng duoc stra
chira hodc thay dbi béi bat ky bén nao khéc
ngoai Bén Ban hodc theo chi dén cta Bén Ban;
(c) trong pham vi cén thiét dé danh gia yéu cau
bdo hanh, Bén Mua phéi cung cap bang chirng
va théng tin lién quan theo yéu cau hop ly cua
Bén Ban; (d) phdi hop véi Bén Béan dé tr lai Sdn
phdm hodc bé phan khéng phu hop dén dia
diém do Bén Ban chi dinh, did dwoc lam
sach/khtr nhiém day du va/hodc khéng con
chira cac chét nguy hai, kem theo méu
“Declaration of contamination” d4 duoc dién day
du; (e) tao diéu kién hop ly dé Bén Ban kiém tra
San pham; () dbi véi Sédn phdm va linh kién
khéng do Bén Bén sén xuét, trr khi luat yéu cdu
khac, trach nhiém cta Bén Ban chi giéi han &
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viéc chuyén giao cho Bén Mua quyén hudéng
céc bdo dam/bdo hanh ma nha sén xuét cung
cép cho Bén Bén; (g) Bén Mua da thanh toéan
day di gia mua hodc thanh toan theo lich trinh
da théa thuan. Bén Mua cing chiju trach nhiém
dbi v&i moi chi phi khéng thudc pham vi bdo
hanh bao gém nhung khéng giéi han chi phi xtv
ly, di lai, nhan céng di chuyén, I13p dat, kho
nhiém va thao d&, va phai cé Bon dat hang (PO)
bat ké két qué déanh gia bdo hanh.

Néu sau khi danh gia, Bén Béan xac dinh hoan
toan theo quyét dinh ctia minh rdng khéng cé vi
pham bao hanh, thi Bén Mua phai chju toan bé
chi phi stra chira hodc thay thé, va thoi han bdo
hanh cho phén stra chira da thanh toén sé la 6
théng ké ttr ngay stra chiva hodc thay thé.

Bat ky San phdm nao tra lai cho Bén Béan dé
kiém tra phdi duoc gii truéc (prepaid) bang
duong bién theo phuong thire van chuyén tiéu
chudn, trtr khi hai bén c6 théa thuan khac. Néu
van chuyén bang duong hang khéng duoc chap
thuén, phéan chi phi chénh léch (so véi duong
bién) sé do Bén Béan chju. Bén Mua chiju tréch
nhiém vén chuyén Sén phdm dén trung tdm dich
vu dworc chi dinh cua Bén Ban vd&i rdi ro va chi
phi do Bén Mua chju. Bén Bén cé thé tinh phi
vén chuyén Sén pham twr trung tdm djch vu cua
Bén Ban tra lai cho Bén Mua néu San phém
nam & qudc gia ma Bén Ban khéng cé trung tdm
dich vu, trte khi ¢6 théa thudn khac bang van
ban. Néu Bén Mua yéu céu phuong thirc van
chuyén dat hon tiéu chuén cta Bén Ban, phéan
chi phi phat sinh sé do Bén Mua chiju. Bén Ban
c6 quyén tir chbi bat ky yéu cadu bdo hanh nao
khéng tuén tha diéu khodn nay. Khi Sdn phédm
duorc trd lai dé kiém tra, bdo dudng hodc vi bat
ky ly do nao, Bén Mua chju trach nhiém déi véi
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moi hw hdng do déng goéi hoac xw ly khéng dung
cach va/hodc mat mat trong qué trinh van
chuyén, bat ké cé 16i hodc khéng phu hop cla
San phdm. Bén Bén sé xac dinh nguyén nhan
va ban chét cua I6i dwa trén bang chiing hién c6
va trén co sé thién chi. Bat ky Sdn phdm nao tra
lai cho Bén Ban, du vi ly do gi, phai khéng chira
cac chét nguy hai bao gébm nhung khéng gici
han chat &n mon, phéng xa hodc déc hai. Néu
xac dinh rang San phdm duoc tré lai khéng cé
16i va khéng thuéc dién béo hanh, Bén Mua sé
duroc théng bao va San phdm sé duoc tra lai véi
chi phi do Bén Mua chju; ngoai ra, Bén Ban c6
thé tinh phi kiém tra va danh gia déi véi cac San
pham nhuw vay.

12. Abandoned Products:

For Products sent in for evaluation, after the
Product(s) has been evaluated, the Buyer has
the following options: (i) repair the Product(s) at
the Buyer's expense pursuant to the Service
Proposal, (ii) return the Product(s) to the Buyer
Collect (via the Buyer's preferred carrier, and
payment of the evaluation fee), or (iii) destroy
and discard the Product(s) (evaluation fee
applies). If after 60 days from the date of the
Service Proposal, the Buyer has failed to
respond to Seller's attempts to contact them, a
"Final Disposition Letter" and "Disposition
Notice" shall be sent to the Buyer and serve as
Seller's final notice regarding disposition of the
Product(s). If Seller does not receive a
completed "Disposition Notice" from the Buyer
within 10 days from the date of the letter, Buyer
will be deemed to have elected sub (iii) above
and to have abandoned the Product(s), and
Seller will destroy or discard the Product(s)
without further notice at Seller's discretion. By
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the Buyer sending in the Product(s) for
evaluation or repair, the Buyer is accepting
these Terms and Conditions, and no signature
is required on the "Disposition Letter" to carry
out sub clause (iii) (i.e. destroy and discard).
The Buyer hereby knowingly and voluntarily
releases Seller and any other related
companies (predecessors oOr Successors),
subsidiaries, affiliates, employees, current and
former owners, managers, officers, agents,
attorneys, and directors (collectively, the "Seller
Parties") from any and all known and unknown
claims, suits, demands, causes of action, debts,
damages, costs, losses, obligations, judgments,
charges, expenses, dues, sums of money,
accounts, and controversies whatsoever, known
or unknown, contingent or noncontingent, at law
or in equity, that Buyer may have against the
Seller Parties arising out of, relating to, or based
on the final disposition of the Product(s) in
accordance with the terms of the Terms and
Conditions

12. San pham bi bé roi:

Péi voéi cac Sén pham duoc gii dén dé dénh
gia, sau khi Sdn phdm da duoc danh gia, Bén
Mua c6 cac Iwa chon sau: (i) stra chira San
ph&m véi chi phi do Bén Mua chju theo Dé xuat
Dich vu (Service Proposal), (i) nhan lai San
phdm (do Bén Mua tw sdp xép don vi vén
chuyén va thanh toan phi danh gia), hodc (iii)
tiéu hady va loai bé San phdm (ép dung phi danh
gia). Néu sau 60 ngay ké tir ngay Bé xuét Dich
vu, Bén Mua khéng phan héi cac né luc lién hé
cGa Bén Bén, thi “Thw Phén xt& Cubi cung”
(Final Disposition Letter) va “Théng bao Phéan
xtr” (Disposition Notice) sé dwoc gti cho Bén
Mua va duoc xem la théng bao cubi cung cla
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Bén Ban vé viéc xwr ly Sédn phdm. Néu Bén Ban
khéng nhan duwoc “Disposition Notice” da hoan
thanh tor Bén Mua trong vong 10 ngay ké tir
ngay cua thw, Bén Mua duwoc xem la da Iwea chon
phuong an (iii) & trén va da ter bd San phdm, va
Bén Ban sé tiéu hiy hodc loai bd San phdm ma
khéng cén théng béo thém, theo quyét dinh cla
Bén Ban.

Bang viéc givi Sdn phdm dén dé danh gié hodc
stra chira, Bén Mua chép nhén céac Piéu khoan
va Diéu kién nay, va khéng cén chir ky trén
“Disposition Letter” dé thurc hién diéu khodn (i)
(tre tiéu hay va loai bé). Bén Mua theo day tw
nguyén va cé hiéu biét ddy di mién trir cho Bén
Ban va céc céng ty lién quan khéac (bao gém
céng ty tién nhiém hodc ké nhiém), céng ty con,
céng ty lién két, nhan vién, chi s& hiu hién tai
va truéc day, quan ly, giam déc, dai dién, luat
sw va cac bén lién quan khac (goi chung la “Cac
Bén ctia Bén Ban”) khéi moi khiéu nai, vu kién,
yéu céu, nguyén nhan khéi kién, khoén no, thiét
hai, chi phi, tén that, nghia vu, phan quyét,
khodn phi, chi phi phat sinh, khoén tién va tranh
chép, du da biét hay chua biét, co diéu kién hay
khéng cé diéu kién, theo luat hodc theo céng
béng, ma Bén Mua c6 thé cé déi voi Céc Bén
ctia Bén Ban, phat sinh tcr, lién quan dén, hodc
dura trén viéc xtr ly cudi cung cia San phém
theo cac Piéu khoan va Diéu kién nay.

13. Field Work:

Additional delays or costs may result from
circumstances out of Seller's control for any field
work including, but not limited to:

Buyer fails to provide manual labor or
equipment, as agreed
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* Buyer requires Seller employees to have
special documentation and/or training

* Buyer requires Seller employees to have
special safety equipment or clothing

» Buyer fails to appear at scheduled date and
time

* Access to the Product(s) is physically
obstructed

» Unsafe environment or circumstances

* Unsafe equipment or Product(s)

» Unreasonable time frames

» Scope of work may be greater than originally
discussed

13. Céng viéc tai hién truong:

Céc cham tré hodc chi phi phét sinh thém cé thé
xay ra do céc tinh huéng ndm ngoai tdm kiém
soat ctia Bén Ban dbi véi bat ky céng viéc hién
trirong nao, bao goém nhung khéng giéi han &:
« Bén Mua khéng cung cdp nhan céng hodc
thiét bi nhw da thda thuan

« Bén Mua yéu cau nhan vién cla Bén Ban
phai co tai liéu va/hodc dao tao dac biét

« Bén Mua yéu cau nhan vién cla Bén Ban
phai cé thiét bj hodc trang phuc an toan déc
biét

» Bén Mua khéng c6 mat tai thoi gian va ngay
da Ién lich

« Viéc tiép can Sén pham bi can tré vé mat vat
ly

« Méi truong hodc diéu kién lam viéc khéng an
toan

« Thiét bj hodc Sén phdm khéng an toan

* Khung thoi gian thuwe hién khéng hop ly

« Pham vi céng viéc cé thé Ién hon so véi
nhiing gi da thdo luan ban déu

14. Services:

If Buyer requests Seller to provide services on
the Products, including, without limitation,
installation or commissioning, such request has
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to be accepted in writing by Seller. The Buyer
shall pay Seller's standard charges for all such
services, plus reasonable travel and expenses
incurred in connection therewith, including,
without limitation, permits, licenses,
authorizations and approvals required under
applicable federal, state, and local laws,
regulations, and ordinances to permit the
purchase, installation, operation and use of the
Products. All Products and environments
(whether at Seller's or Buyer's or Buyer's
customer's premises) must be free from risks to
health and safety (save to the extent notified to,
and specifically accepted by, Seller in writing).
Seller may decline, without incurring any liability,
to service any Product, or work in any
environment in which, in Seller's opinion, the
risks to health and safety are not managed
satisfactorily by Buyer. Buyer will permit Seller
prior to commencement of any Services to
assess the condition of the Products and the
working environment. Seller shall be under no
obligation to service any Product which, in
Seller's reasonable opinion, has been used in a
way or for a purpose for which it was not
suitable, has not been operated and maintained
in accordance with the Seller's operating
manual, is too old or in too poor a condition to
be serviced economically or is in any way
unsafe. Buyer will provide Seller with all
available operating documentation, drawings,
test certificates and maintenance inspection
reports relating to any Product. Buyer will
indemnify and hold Seller harmless against any
loss, claim or damage suffered by Seller or its
employees, agents or subcontractors suffered
on Buyer's site or Buyer's customer's site except
to the extent caused by Seller's own negligence.

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

14. Dich vu:

Néu Bén Mua yéu céu Bén Béan cung cép dich
vu dbi véi San pham, bao gém nhung khéng gici
han viéc I3p dat hodc chay thir (commissioning),
yéu céu dé phai duoc Bén Bén chép thuén béng
van ban. Bén Mua phai thanh toan cho Bén Ban
theo murc phi tiéu chuén cta Bén Ban déi véi tat
ca cac dich vu nhw vdy, coéng thém cac chi phi
di lai va chi phi hop ly phat sinh lién quan, bao
gbém nhung khéng gi6i han cac loai gidy phép,
gidy ching nhén, Uy quyén va phé duyét can
thiét theo Iuat lién bang, tiéu bang va dia
phuong, quy dinh va sdc Iénh dé cho phép viéc
mua, l4p d&t, van hanh va st dung San pham.
T4t cd San phdm va méi truong lam viéc (du tai
co s¢ cua Bén Ban, Bén Mua hodc khach hang
clia Bén Mua) phai khéng cé rii ro dbi véi strc
khde va an toan (trtr khi cac rai ro do da duoc
théng béo cho Bén Béan va dwoc Bén Ban chap
thudn cu thé bdng van bén). Bén Bén cé quyén
ttr chbi, ma khéng phat sinh béat ky trach nhiém
nao, viéc cung cép dich vu cho bat ky Sdn phém
nao hodc lam viéc trong bat ky méi trurong nao
ma theo danh gié ctia Bén Bén, céc rdi ro vé strc
khde va an toan khéng dwoc Bén Mua quan ly
mot cach thoa dang. Bén Mua sé cho phép Bén
Ban, truéc khi bat dau bét ky Dich vu nao, dugc
danh gia tinh trang cia San phdm va diéu kién
modi trirong lam viéc. Bén Ban sé khéng c6 nghia
vu phéi thue hién dich vu dbéi véi bat ky San
phdm nao ma theo danh gia hop ly cia Bén
Ban, da dwoc str dung sai muc dich hoédc khéng
phu hop véi muc dich thiét ké, khdng duoc van
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hanh va bao tri theo huéng dan cua Bén Ban,
quéa cii hodc trong tinh trang quéa kém dé cé6 thé
Stra chira mot cach kinh té, hodc & bat ky trang
thai nao khéng an toan.

Bén Mua sé cung cép cho Bén Ban toan bo tai
liéu véan hanh, ban vé, chimg chi kiém tra va béo
céo bao tri/kiém dinh lién quan dén San pham
néu cé. Bén Mua sé bdi thuong va gilr cho Bén
Ban khéng bi thiét hai déi véi moi ton thét, khiéu
nai hodc thiét hai ma Bén Ban hoac nhan vién,
dai dién hodc nha thau phu cta Bén Bén phai
chiu phat sinh tai co s¢ cua Bén Mua hodc co
S¢ khach hang cta Bén Mua, trce trirong hop do
16i hodc so suét cda chinh Bén Ban gay ra.

15. Spare Parts.

Buyer acknowledges and agrees that the
installation and use of spare parts by any party
other than Seller, without Seller's written
authorization (an  "unauthorized party"),
including, but not limited to unauthorized service
providers, may impact the performance, safety,
and reliability of the product and Buyer solely
assumes the risk of such installation by an
unauthorized party. Seller assumes no liability
for damages, malfunctions, or failures resulting
from improper installation, misuse, or servicing
by unauthorized parties. Seller strongly advises
Buyer to have parts installed and serviced by
Busch Group trained service technicians to
optimize performance and maintain warranty
eligibility. The Seller disclaims any and all
liabilities for direct, indirect, incidental, or
consequential damages resulting from the
installation of parts by an unauthorized party.

15. Phu tung thay thé.

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

Bén Mua xac nhan va dbng y rang viéc I3p dat
va str dung céc phu tung thay thé béi bat ky bén
nao khac ngoai Bén Ban ma khéng c6 sw dy
quyén bang vén ban cta Bén Bén (goi la “bén
khéng duworc Gy quyén’), bao gbm nhung khéng
gi¢i han céc nha cung cép dich vu khéng duoc
Uy quyén, cé thé anh huéng dén hiéu suét, an
toan va dé tin cay cua sdn pham, va Bén Mua
hoan toan tw chju rdi ro déi véi viée 18p dat béi
bén khéng duoc Uy quyén dé. Bén Ban khéng
chiu bét ky trach nhiém nao dbi véi cac hw héng,
truc trdc hodc sw cé phat sinh ttr viéc 13p dat
khéng dung cach, str dung sai muc dich hodc
bdo dudng béi cac bén khéng duwoc Gy quyén.
Bén Ban khuyén céo manh mé rang Bén Mua
nén dé céc phu tung duroc Idp dat va bao dudng
bdi cac ky thuat vién dich vu dwoc dao tao boi
Busch Group nham téi wu hiéu suét va duy tri
diéu kién bdo hanh. Bén Ban tir chdi moi tréch
nhiém phap Iy déi voi bét ky thiét hai truc tiép,
gian tiép, ngau nhién hodc hé qua nao phat sinh
ttr viée 13p dat phu tung béi bén khéng duoc uy
quyén.

16. Limitation of Liability.

NOTWITHSTANDING ANYTHING ELSE, THE
TOTAL LIABILITY, IN THE AGGREGATE, OF
SELLER ARISING FROM OR RELATED TO
THIS PURCHASE ORDER (INCLUDING BUT
NOT LIMITED TO PERFORMANCE OR
BREACH THEREOF), THE
EQUIPMENT/PRODUCTS, AND/OR THE
SERVICES, SHALL BE LIMITED TO THE
ACTUAL PURCHASE PRICE AMOUNT PAID
TO SELLER BY THE BUYER FOR THE
SPECIFIC EQUIPMENT, PRODUCTS OR
SERVICE GIVING RISE TO THE CLAIM
(REGARDLESS OF WHETHER SUCH
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DAMAGES ARE CHARACTERIZED AS
ARISING OUT OF BREACH OF WARRANTY,
TORT, CONTRACT, OR OTHERWISE). ALL
CAUSES OF ACTION AGAINST SELLER
ARISING FROM OR RELATED TO THE
CONTRACT OR THE PERFORMANCE
HEREOF SHALL EXPIRE UNLESS BROUGHT
WITHIN THREE (3) YEAR OF TIME OF
ACCRUAL THEREOF.

Notwithstanding the foregoing, in no event shall
either party be liable under any theory of
recovery, including, without limitation, contract,
warranty, or tort (including negligence and strict
liability) for any indirect, incidental, special or
consequential damages, including, without
limitation, loss of profits, business, or
information; loss of use of the Products or any
associated equipment, even if such party was
advised of the possibility of such damages.

16. Gi¢i han trach nhiém phap ly.

KHONG PHU THUQC VAO BAT KY DIEU
KHOAN NAO KHAC, TONG TRACH NHIEM
PHAP LY CUA BEN BAN, XET TREN TONG
THE, PHAT SINH TU HOAC LIEN QUAN BEN
DON PAT HANG NAY (BAO GOM NHUNG
KHONG GIOI HAN PEN VIEC THUC HIEN
HOAC VI PHAM DON PAT HANG), THIET
BI/SAN PHAM, VA/HOAC DICH VU, SE bUQC
GIOI HAN O GIA TRI THUC TE CUA GIA MUA
DA DUOC BEN MUA THANH TOAN CHO BEN
BAN POI VOI THIET BI, SAN PHAM HOAC
DICH VU CU THE PHAT SINH YEU CAU BOI
THUONG (BAT KE KHOAN THIET HAI O
DUQOC XAC PINH LA PHAT SINH TU VI PHAM
BAO HANH, BOI THUONG NGOAI HOP
DONG, HOP DONG HAY BAT KY HINH THUC

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

NAO KHAC). MOI NGUYEN NHAN KHO!I KIEN
POI VOI BEN BAN PHAT SINH TU HOAC LIEN
QUAN DEN HOP BDONG HOAC VIEC THUC
HIEN HOP DONG NAY SE HET HIEU LUC
NEU KHONG BUQC KHOI KIEN TRONG
VONG BA (3) NAM KE TU THO!I DIEM PHAT
SINH.

Khéng phu thudc vao cac quy dinh néu trén,
trong moi trirong hop, khdng bén nao phai chiu
tréch nhiém theo bét ky ly thuyét phép Iy nao,
bao gém nhung khéng gi¢i han hop déng, bdo
hanh hodc ngoai hop déng (bao gébm so suét va
tréch nhiém nghiém ngét), dbi véi bét ky thiét hai
gian tiép, ngéu nhién, dsc biét hodc mang tinh
hé qué nao, bao gém nhung khéng gi6i han méat
loi nhuén, méat hoat dong kinh doanh, hodc mét
théng tin; mét khd ndng s dung San phédm
hodc bat ky thiét bj lién quan nao, ngay ca khi
bén d6 da duroc théng béo vé kha ndng xay ra
cac thiét hai do.

17. Indemnification.

To the fullest extent permitted by law, each Party
shall defend, protect, indemnify and hold the
other Party, its parent company, partners,
subsidiaries and any other related or affiliated
entities, its customers and users of the Products
and/or services, and all of their respective
officers, directors, managers, partners,
employees, successors and assigns
(collectively, "Indemnitees") harmless from and
against all claims, liabilities, damages,
demands, lawsuits, causes of action, strict
liability claims, penalties, fines, administrative
law actions and orders, expenses (including, but
not limited to, attorneys' fees) and costs of every
kind and character (collectively,

Page 22 of 32

BUSCH VACUUM VIETNAM CO,, LTD
Plots 07-08, Block B2, Street No. 1, Tan Dong Hiep B Industrial Park, Tan Dong Hiep Ward, Ho Chi Minh
City, Vietnam



BUSCHGROUP |

"claims/liabilities"), but only to the extent caused
by the negligence of the indemnifying Party.
Each Party shall at its sole cost and expense,
immediately notify other Party of the third party's
claim, investigate, handle, respond to and
provide defense for any claim or liability for
which the Party owes or may owe indemnity,
provided that the indemnified Party shall have
the absolute right and opportunity to participate
in any such investigation or defense or elect to
conduct any litigation regarding a claim for
which it is indemnified through counsel of its
own choosing at its sole expense and cost. Both
Parties obligations under this section shall
survive the termination, revocation or expiration
of this agreement.

17. Béi thwong.

Trong pham vi téi da duwoc phéap luat cho phép,
méi Bén sé bdo vé, bdo dam, boi thuong va gitr
cho Bén con lai, céng ty me, déi téc, céng ty con
va bat ky don vj lién két hodc truc thudc nao
khéc, khéch hang va nguoi st dung San phdm
va/hodc djch vu, cung tat cd cac can bd, giam
déc, quan ly, déi tac, nhan vién, bén ké thira va
bén nhan chuyén nhuong tuong tng cda ho
(goi chung la “Céc Bén duwoc Béi thuong’)
khéng bj tén hai va khéng phai chju trach nhiém
dbi v6i moi khiéu nai, trach nhiém phap ly, thiét
hai, yu cdu, vu kién, nguyén nhéan khéi kién,
yéu céu trach nhiém nghiém ngét, tién phat, ché
tai, hanh dong va quyét dinh hanh chinh, chi phi
va phi tén duéi moi hinh thire (bao gém nhung
khéng gidi han phi luét sw va chi phi phap ly)
(goi chung la “khiéu nai/trach nhiém”), nhung chi
trong pham vi do 16i so suét ctia Bén cé nghia
vu boi thuong géy ra. Mbi Bén sé, bang chi phi
va chi tiéu cua riéng minh, ngay lap tirc théng

BHSCH VACUUM
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béo cho Bén con lai vé khiéu nai ctda bén thi
ba, tién hanh diéu tra, xt ly, phan héi va cung
cép viéc bdo vé dobi voi bat ky khiéu nai hodc
trach nhiém nao ma Bén do c6 nghia vu hoéc co
thé c6 nghia vu béi thuong, véi diéu kién Bén
duoc boi thuong cé quyén tuyét déi duoc tham
gia vao bét ky hoat dong diéu tra hodc bao chira
nao nhw vay, hodc lwa chon tién hanh kién tung
lién quan dén khiéu nai ma minh duoc boi
thuwong théng qua luét sw do minh Iwa chon, voi
toan bo chi phi va phi tén do chinh minh chiu.
Céc nghia vu cla cd hai Bén theo diéu khoan
nay sé tiép tuc cé hiéu luc ngay cé sau khi hop
dbng bi chdm dut, hdy bé hodc hét hiéu luc.

18. Intellectual Property Ownership.

Buyer acknowledges and agrees that no
patents, copyrights, trademarks, or other
intellectual property are being sold, assigned, or
otherwise transferred to Buyer. Without limiting
the generality of the foregoing, Seller shall retain
and own all right, title and interest in and to all
inventions, discoveries, know-how, works of
authorship, drawings, designs, processes, and
ideas developed, discovered or conceived by
Seller or its employees, including but not limited
to those developed, discovered, and/or
conceived in connection with the manufacture of
the ordered Products, Equipment or any of their
component parts. It is expressly acknowledged
that no drawings, designs, specifications, or
anything else provided by Seller to Buyer shall
be deemed to be "work made for hire" as that
term is used in connection with the U.S.
Copyright Act. Buyer should not use, copy,
distribute, publish or communicate to any third
party any drawings, designs, or other technical
information designed or provided by Seller
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without prior written authorization of an
executive officer of Seller (except as necessary
to properly install, use, operate, maintain, and
service the Equipment).

18. Quyén sé hiru tri tué.

Bén Mua xac nhén va déng y rang khéng cé
béng séng ché, bén quyén, nhan hiéu hodc béat
ky quyén sé& hiu tri tué nao khac duoc bén,
chuyén nhuwong hodc chuyén giao cho Bén
Mua.

Khéng gidi han tinh téng quéat ctia néi dung trén,
Bén Ban sé git¥ va sé hitu toan bd quyén, quyén
s& hitu va loi ich déi voi tét ca cac séng ché,
phat minh, bi quyét ky thuat (know-how), tac
phém tac gia, ban vé, thiét ké, quy trinh va y
twéng duwoc phét trién, phat hién hodc hinh
thanh bdi Bén Ban hodc nhén vién cua Bén Ban,
bao gébm nhung khéng gidi han céc ndi dung
duoc phét trién, phat hién va/hodc hinh thanh
lién quan dén viéc sén xuat San pham, Thiét bj
hodc bét ky b6 phan céu thanh nao cua ching.
Céc bén théng nhét ré rang rang khéng c6 ban
V8, thiét ké, théng sb ky thuat hodc bét ky tai lidu
nao khéc do Bén Ban cung cép cho Bén Mua
duoc xem la “tac phdm duoc tao theo hop dong
lao ddéng” (work made for hire) theo dinh nghia
cla Luat Ban quyén Hoa Ky. Bén Mua khéng
duoc st dung, sao chép, phan phdi, céng bé
hodc tiét 16 cho bat ky bén thir ba nao bat ky ban
v8, thiét ké hodc théng tin ky thuat nao do Bén
Ban thiét ké hodc cung cdp ma khéng cé sw
chép thuén bang vén ban truréc cia mot can bo
diéu hanh cua Bén Ban, ngoai trir truong hop
cén thiét dé Iap dat, str dung, van hanh, bao tri
va stra chira Thiét bj dung céch.

19. Confidentiality.

BHSCH VACUUM
U SOLUTIONS
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Both the parties recognize and acknowledge
that they may directly or indirectly furnish certain
information regarding their or their affiliates'
business operations in order to allow to perform
the work, which information parties consider
confidential and/or proprietary, and that they
may develop or discover information arising
from or relating to the work. Any such
information furnished by Disclosing party and/or
developed or discovered by Receiving parties
shall be collectively referred to in this Agreement
as the "Confidential Information"; provided,
however, that "Confidential Information" shall
not include (i) information that is at the time of
disclosure, development, or  discovery
hereunder, or subsequently becomes, within the
public knowledge generally through no fault of
Receiving party; (ii) information that was known
to Receiving party (on a non-confidential basis)
as of the time of disclosure, development, or
discovery hereunder, independent of anything
relating to Disclosing party or its affiliates or to
the work; and (iii) information that was obtained
lawfully (on a non-confidential basis) from a third
party (independent of anything relating to
Disclosing party or its affiliates or to the work)
that itself obtained the information lawfully and
through no fault of Receiving party, subsequent
to the time of disclosure, development, or
discovery hereunder. Both parties, their
directors, officers, employees and agents will
keep the Confidential Information confidential
and will not disclose all or any part of the
Confidential Information to any third party
(except as may be compelled by a court or other
tribunal, and only then after giving another party
reasonable notice and opportunity to object).
Either party may disclose Confidential
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Information only to (i) those of its directors,
officers, employees, agents, suppliers,
contractors and sub-contractors who
reasonably require access to the Confidential
Information for purposes of performing the work,
and (ii) those members of the Receiving party
authorized by Disclosing Party to have access
to the Confidential Information; Both the parties
shall remain obligated to the other party to
ensure that such persons receiving any of the
Confidential Information treat it in accordance
with the terms of this Agreement. Both the
parties agree that the Confidential Information
shall not be used by the other party for any
purpose other than providing the work.

Parties should limit the duplication of
Confidential Information to only the number of
copies reasonably required for performing the
work. Upon receipt of a written request from
Disclosing party, receiving party shall, within 20
days after such request and at Disclosing
parties' sole option, (i) return, or provide, as the
case may be, all originals and copies of the
Confidential Information, or (ii) destroy all
originals and copies of the Confidential
Information and certify in writing to such
destruction. Notwithstanding the above, the
receiving party may retain one copy of the
Confidential Information for archival purposes;
provided that such copy shall remain subject to
this provision for as long as it is retained by the
Receiving party. Parties' duties under this
provision shall survive the termination,
revocation, or expiration of this Agreement until
the information becomes public knowledge for
reason other than breach of this Agreement by
either party.

BHSCH VACUUM
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Notwithstanding anything to the contrary
contained in these Terms and Conditions, Buyer
understands and agrees that Seller's
manufacture of the product(s) is the result of
extensive proprietary research and
development on Seller's part and that Seller
utilizes the technology incorporated into the
product(s) in a wide variety of applications with
many purchasers. The Buyer has a right to
disclose information relating solely to Buyer-
specified modifications of the product(s), which
do not reveal in any way protected information
relating to the design or operation of the
product(s). This limited right shall in no way limit
Seller's rights to continually modify or alter the
product(s) and to develop or market the
underlying technology to other customers,
including  Buyer's actual or potential
competitors.

19. Bao mat.

C34 hai Bén ghi nhan va xéc nhén réang ho cé thé
true tiép hodc gian tiép cung cdp mot sé théng
tin lién quan dén hoat dong kinh doanh cua
minh hodc cua céac céng ty lién két nham phuc
vu viéc thuc hién céng viéc, trong dé cac Bén
coi nhimg théng tin nay la bi mat va/hoac thuéc
S& hitu riéng (proprietary), va rdng ho cé6 thé
phét trién hodc phét hién thém théng tin phat
sinh tir hodc lién quan dén céng viéc do.

Bét ky théng tin nao do Bén tiét 16 cung cép
va/hodc duoc Bén nhan phét trién hodc phét
hién sé duwoc goi chung trong Thdéa thuén nay la
“Thong tin Mé&t” (“Confidential Information”); tuy
nhién, “Théng tin Mat” sé khéng bao gém: (i)
théng tin da thuéc pham vi céng khai tai thoi
diém tiét 16, phat trién hodc phat hién theo théa
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thuan nay, hodc sau do tré thanh céng khai ma
khéng do 16i ctia Bén nhén; (ii) théng tin ma Bén
nhéan da biét (trén co sé khéng mat) tai thoi diém
tiét 16, phéat trién hodc phat hién theo thda thuan
nay, doc lap véi bét ky thdng tin nao lién quan
dén Bén tiét 16 hodc céc cbng ty lién két cua ho
hodc lién quan dén céng viéc; va (iii) théng tin
duwoc thu thép hop phap (trén co sé khéng mat)
ttr bén thir ba déc 1ap, khong lién quan dén Bén
tiét 16 hodc céc cong ty lién két ciia ho hodc lién
quan dén cbng viéc, va bén thir ba do ciing da
thu thap thong tin mot cach hop phap va khéng
do 16i ctia Bén nhan, sau thoi diém tiét 16, phat
trién hodc phat hién theo théa thuan nay.

C4 hai Bén, bao gém giém dbc, can bd, nhéan
vién va dai dién cua ho, sé gilr bi méat Théng tin
Mét va khéng duoc tiét 16 toan bé hodc mot
phén Théng tin Mat cho bat ky bén thir ba nao
(trtr trirong hop bi yéu céu béi toa an hodc cor
quan cé thdm quyén khéc, va trong trurong hop
dé phai théng bao hop ly cho Bén con lai va tao
co hoi dé phan dbi).

Méi Bén chi duoc tiét 16 Théng tin Méat cho: (i)
cac giam dbéc, can bd, nhan vién, dai ly, nha
cung cép, nha thau va nha thau phu ctia minh
néu ho cén tiép can théng tin dé6 dé phuc vu viéc
thure hién cbng viéc; va (ii) cac thanh vién cua
Bén nhan duoc Bén tiét 16 cho phép tiép can
Théng tin Mat. Ca hai Bén van co trach nhiém
dam bao rang cac ca nhan duoc tiép cdn Thdng
tin Méat phai xt ly théng tin theo dung céc diéu
khoan cua Thda thuén nay.

C4 hai Bén dong y rdng Théng tin Méat sé khéng
duoc st dung cho bat ky muc dich nao khéc
ngoai viéc thurc hién cong viéc.

BHSCH VACUUM
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Céc Bén phai han ché viéc sao chép Théng tin
Mét chi & mirc s lwong bén sao céan thiét hop
ly dé thuc hién cong viéc. Khi nhan duwoc yéu
céu bang vén ban tir Bén tiét 16, Bén nhén phai
trong vong 20 ngay, theo lwa chon duy nhét cia
Bén tiét 16: (i) trd lai hodc cung cép tat ca ban
goc va ban sao ctia Thong tin Mat; hodc (ii) tiéu
hay toan b6 ban géc va bén sao cla Théng tin
Mét va xac nhéan bang vén bén vé viéc tiéu hiy
dé. Tuy nhién, Bén nhén van co thé git¥ lai mot
ban sao cho muc dich lwu trik, véi diéu kién ban
sao dé van phai tuan thu céc diéu khodn bdo
maét trong thoi gian duoc lwu gitr.

Nghia vu cla céc Bén theo diéu khoén nay sé
tiép tuc c6 hiéu luc sau khi Théa thudn chédm
dut, bi hiy bé hodc hét hiéu lwc cho dén khi
théng tin tré thanh théng tin céng khai khéng
phai do vi pham Thda thuén nay ctia bat ky Bén
nao.

Khéng phu thuéc vao bat ky diéu khodn nao
khéac, Bén Mua hiéu va déng y réng viéc sén
xuét San phdm ctia Bén Bén la két qué cua hoat
déng nghién ctru va phat trién doc quyén sau
réng cua Bén Ban, va Bén Ban st dung céng
nghé tich hop trong Sén phdm cho nhiéu (ng
dung va nhiéu khach hang khac nhau.

Bén Mua c6 quyén tiét 16 théng tin chi lién quan
dén céac stra déi do Bén Mua yéu céu dbi véi
San pham, véi diéu kién céc théng tin d6 khéng
tiét 10 béat ky théng tin duoc bdo vé nao lién quan
dén thiét ké hodc hoat déng ctia San pham.
Quyén han ché nay khéng lam han ché quyén
cua Bén Ban trong viéc lién tuc thay déi hodc
diéu chinh San phdm va phét trién hodc thuong
mai héa céng nghé nén tang cho cac khéch
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hang khéc, bao gém c& déi thu canh tranh hién
tai hodc tiém ndng cta Bén Mua.

20. Termination.

In addition to any remedies that may be
provided under these Terms and Conditions,
Seller may terminate this Agreement with
immediate effect upon written notice to Buyer, if
Buyer: (i) fails to pay any amount when due
under this Agreement and such failure continues
for ten (10) days after Buyer's receipt of written
notice of nonpayment; (ii) has not otherwise
performed or complied with any of these Terms
and Conditions, in whole or in part; or (iii)
becomes insolvent, files a petition for
bankruptcy or commences or has commenced
against it proceedings relating to bankruptcy,
receivership, reorganization or assignment for
the benefit of creditors.

20. Cham durt.

Ngoai bét ky bién phép khdc phuc nao cé thé
duoc quy dinh trong cac Diéu khodn va Diéu
kién nay, Bén Ban c6 thé chdm dut Thda thuan
nay ngay lap tirc bang vdn ban théng béo cho
Bén Mua, néu Bén Mua: (i) khong thanh toan
bat ky khodn tién nao dén han theo Thda thuan
nay va viéc khéng thanh toan do tiép tuc kéo dai
trong mwoi (10) ngay sau khi Bén Mua nhén
duoc théng béo bang vdn ban vé viéc chdm
thanh toan; (ii) khéng thurc hién hoac khong tuan
tha bat ky diéu khoén nao cia céc Piéu khodn
va Piéu kién nay, toan boé hodc mét phan; hodc
(iii) tré nén mét kha ndng thanh toén, ndp don
phé sén, hodc bat dau hodc bi khéi xuéng cac
tha tuc lién quan dén pha sén, quén ly tai sén,
tai co cdu hodc chuyén nhuong vi loi ich cua
cac chu no.

BHSCH VACUUM
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21. Cancellation.

Orders are not subject to cancellation except
with the written consent of the seller given by an
authorized representative of the seller. In the
event a Buyer cancels a Purchase Order for any
reason prior to shipment, the following
cancellation charges apply:

Standard (restockable) parts and accessories:
15% of Purchase Order value.

Standard (restockable) Products: 30% of
Purchase Order value.

Non- Returnable Items (special): Full Cost
Absorption

Non- standard O.E.M. components: If
returnable, subject to 30% return fee; If not
returnable, full cost absorption

Custom or Engineered to Order:

(1) Order entered but engineering not started:
5% of Purchase Order value unless the
cancellation is done within 24 hours from time of
receipt of the Purchase Order by the Supplier.

(2) Engineering and drawings initiated: 30% of
Purchase Order value.

(83) Order released for manufacture and
purchase orders for third party components
placed: 45% of Purchase Order value.

(4) Manufacturing completed: 100% of
Purchase Order value.

21. Huy don hang.

Cac don hang khéng dwoc phép hay bé, trir khi

c6 sw dbng y bang vén ban ctia Bén Ban do dai

dién c6 thdm quyén cta Bén Bén ky xéc nhan.
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Trong trirong hop Bén Mua hay Don dat hang
(Purchase Order) vi bat ky ly do gi truéc khi
hang dwoc giao, cac chi phi hiy sau day sé
dwoc ap dung:

« Phu tung va phu kién tiéu chuén (cé thé tai
nhap kho): 15% gia tri Bon dat hang

« S4n pham tiéu chuén (cé thé tai nhap kho):
30% gia tri Bon dat hang

« Hang khéng thé tra lai (d4c biét): tinh toan b6
chi phi

« Linh kién OEM phi tiéu chuén: néu cé thé tra
lai, phi trd lai 30%; néu khéng thé tra lai, tinh
toan bo chi phi

« Hang dst theo yéu céu hodc thiét ké riéng
(Custom/Engineered to Order):

(1) Pon da nhdp nhung chuwa bat dau thiét ké:
5% gia tri Don dat hang, trer trirong hop hay
trong vong 24 gic ké tir khi nha cung cép nhan
don

(2) P& bat dau thiét ké va lap ban vé: 30% gié
tri Bon dat hang

(3) Pon da duwoc phat hanh dé san xuét va da
dat mua linh kién tcr bén thie ba: 45% gia tri
Don dat hang

(4) Hoan thanh sén xuét: 100% gia tri Pon dat
hang

22. Export Control.

It is acknowledged that all Equipment/Products,
Services, technical data, technology, software,
and any other items or information provided by
Seller to Buyer shall at all times be subject to
any and all applicable export control laws and
regulations, including but not Ilimited to
applicable U.S. Export  Administration
Regulations, United Nations resolutions and
European Union directives relating to trade

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

embargoes and restrictions. Buyer expressly
agrees that no Equipment, Product, Services,
technical data, technology, software or other
items or information or assistance or other item
received from Seller shall be exported (or re-
exported) by Buyer or its authorized transferees
(if any), directly or indirectly, in violation of any
law or regulation. Buyer further agrees that
Buyer shall not violate or cause Seller to violate
the U.S. Foreign Corrupt Practices Act of 1977
(as amended), in connection with any sale or
distribution of the Products/Equipment.

22. Kiém soat xuat khau.

Bén Mua thira nhdn va dong y rang tat ca Thiét
bi/Sdn phédm, Dich vu, diF liéu ky thuét, céng
nghé, phdn mém va bat ky hang muc hodc
théng tin nao khéc do Bén Béan cung cép cho
Bén Mua déu luén phai tudn thi moi luét va quy
dinh kiém soat xuét khdu hién hanh, bao gém
nhung khéng giéi han cac Quy dinh Quan ly
Xuét khdu cua Hoa Ky (US. Export
Administration Regulations), cac nghj quyét cua
Lién Hop Quéc va céc chi thji cua Lién minh
Chéu Au lién quan dén cdm van thuong mai va
céc han ché thuong mai. Bén Mua déng y ré
rang rang khéng Thiét bi, Sdn phdm, Dich vu,
dir liéu ky thuéat, cong nghé, phdn mém hoéc bét
ky thdng tin, hé tro- hay hang muc nao khéc nhéan
ttr Bén Ban duoc phép xuét khau (hodc téi xuét
khdu) béi Bén Mua hodc bat ky bén nhén
chuyén giao dwoc Uy quyén nao (néu cé), truc
tiép hodc gian tiép, néu viéc doé vi pham bét ky
luat hodc quy dinh nao.Bén Mua ciing déng y
rang Bén Mua sé khéng vi pham hodc gay ra
viéc Bén Ban vi pham Dao luat Ché'ng tham
nhiing trong giao dich quéc té cua Hoa Ky ndm
1977 (Foreign Corrupt Practices Act of 1977, d&
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duoc stra déi), trong bat ky hoat déng béan hodc
phan phdi Sdn phdm/Thiét bj nao.

23. Governing Law.

This Agreement and any claim arising out of or
in connection with it shall be governed by and
construed in accordance with the laws of
Vietham. Any dispute, controversy or claim
arising out of or in connection with this
Agreement shall be finally resolved by
arbitration at the Vietnam International
Arbitration Centre (VIAC) in accordance with its
Rules of Arbitration in force at the time of the
dispute. Notwithstanding the foregoing, Supplier
shall have the right, at its sole discretion, to bring
proceedings before any court of competent
jurisdiction for the purpose of (i) enforcing
payment obligations, or (ii) seeking injunctive or
equitable relief, including but not limited to the
protection of intellectual property rights or
confidential information.

23. Luét diéu chinh.

Théa thudn nay va moi khiéu nai phét sinh tc
hodc lién quan dén Théa thuan sé duoc diéu
chinh va giéi thich theo phap luat Viét Nam. Bat
ky tranh chdp, mau thudn hodc khiéu nai nao
phét sinh ter hodc lién quan dén Thda thuén nay
sé duoc gidi quyét chung thdm béng trong tai tai
Trung tdm Trong tai Quéc té Viét Nam (VIAC),
theo Quy tdc Té tung Trong tai dang cé hiéu luc
tai thoi diém phét sinh tranh chép. Khéng phu
thuéc vao quy dinh trén, Nha cung cép co
quyén, theo toan quyén quyét dinh cta minh,
khéi kién tai bat ky toa an c6 thadm quyén nao
nhdm muc dich: (i) thuc thi nghia vu thanh toén;
hodc (ii) yéu céu bién phap khan cép hodc bién
phép bdo vé theo Iénh cua toa &n, bao gém
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nhung khéng gi6i han viéc béo vé quyén sé& hiu
tri tué hodc théng tin bao mat.

24. Force Majeure.

Any delay or failure by the Seller to perform its
obligations hereunder shall be excused if, and
to the extent that it is caused by an event or
occurrence beyond the reasonable control of
the Seller and without its fault of negligence,
such as, by way of example and not by way of
limitation, acts of God, actions by any
governmental authority (whether valid or
invalid), pandemic, fires, floods, windstorms,
explosions, riots, natural disasters, wars,
sabotage, labor problems (including lockouts,
strikes and slowdowns), inability to obtain
power, material, labor, equipment or
transportation, subcontractor or supplier caused
delays or court injunction or order; provided that
written notice of such delay (including the
anticipated duration of the delay) shall be given
by the affected party to the other party within ten
(10) days. Performance shall be deemed
suspended during and extended for such time
as any such circumstances or cause delay its
execution. Whenever such circumstances or
causes have been remedied, Seller will make,
and Buyer shall accept performance hereunder.
As used herein, "performance"” includes, but is
not limited to, fabrication, shipment, delivery,
assembly, installation, testing and warranty
repair or replacement, as applicable.

24. B4t kha khang.

B4t ky sw cham tré hodc khong thwc hién nghia
vy nao cua Bén Ban theo Théa thuan nay sé
dwoc mién trach nhiém néu, va trong pham vi,
viéc doé phat sinh do mét sy kién hoac tinh
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hudng ndm ngoai kha nang kiém soat hop Iy cia
Bén Ban va khéng do 16i hodc so suat ctia Bén
Ban, vi du bao gébm nhuwng khéng gi¢i han &:
céac trwdng hop bat kha khang (thién tai), hanh
dong ctia bat ky co quan chinh phu nao (du hop
phap hay khéng hop phap), dai dich, héa hoan,
IG Iut, bao, nd, bao loan, thién tai, chién tranh,
pha hoai, cac van dé lao dong (bao gdm dinh
coéng, dong clra nha may, 1am viéc cam chirng),
khéng thé cung cép dién nang, vat liéu, nhan
lwe, thiét bj ho&c phwong tién van chuyén, cham
tré do nha thau phu hodc nha cung cép, hoic
lénh hodc quyét dinh cua tda an; voi diéu kién
Bén bi &nh hwdng phai gtri théng bao bang van
ban vé sy cham tré dé (bao gdm thdi gian dw
kién kéo dai) cho Bén con lai trong vong mudi
(10) ngay. Viéc thyc hién nghia vu sé dwoc coi
la tam ngrng trong thoi gian va dwgc gia han
twong wng voi thoi gian cac sy kién hoac
nguyén nhan néu trén gay cham tré viéc thuc
hién. Khi cac diéu kién hoac nguyén nhan dé da
duwoc khac phuc, Bén Ban sé tiép tuc thuwe hién
nghia vu va Bén Mua c6 nghia vu chip nhan
viéc thye hién do.

Trong diéu khoan nay, “thwc hién nghia vu” bao
gdm nhuwng khéng gi¢i han &: ché tao, van
chuyén, giao hang, 1ap rap, |ap dat, th&r nghiém
va slra chira hodc thay thé theo bao hanh, tuy
trng trvdng hop ap dung.

25. Compliance with Laws.

Buyer shall at all times comply with all Laws
applicable to this Agreement, Buyer's
performance of its obligations hereunder and
Buyer's use or sale of the Products. Without
limiting the generality of the foregoing, Buyer
shall (a) at its own expense, maintain all

BHSCH VACUUM
U SOLUTIONS

PFEIFFER™ soivrions

certifications, credentials, licenses and permits
necessary to conduct its business relating to the
purchase, use or resale of the Products and (b)
not engage in any activity or transaction
involving the Products, by way of resale, lease,
shipment, use or otherwise, that violates any
Law.

25. Tuan tha luat phap.

Bén Mua phai lubn tuén tha tat ca cac quy dinh
phap luét hién hanh ap dung déi véi Théa thuan
nay, viéc thuc hién nghia vu cua Bén Mua theo
Thoa thuan nay va viéc Bén Mua st dung hoéc
ban lai Sdn pham. Khéng gidi han tinh téng quéat
cia ndi dung trén, Bén Mua phai:
(a) tw chiu chi phi dé duy tri day du cac chimg
nhén, chimng chi, gidy phép va gidy phép con
can thiét dé tién hanh hoat déng kinh doanh lién
quan dén viéc mua, str dung hodc ban lai San
phém; va (b) khéng tham gia vao bét ky hoat
déng hodc giao dich nao lién quan dén San
phédm, bao gém nhung khéng giéi han viéc bén
lai, cho thué, véan chuyén, st dung hodc céc
hinh thire khéc, néu hoat déng dé vi pham béat
ky quy dinh phap luét nao.

26. Assignment.

Buyer shall not assign any of its rights or
delegate any of its obligations under this
Agreement without the prior written consent of
Seller. Any purported assignment or delegation
in violation of this Section is null and void. No
assignment or delegation relieves Buyer of any
of its obligations under this Agreement.

26. Chuyén nhwong.

Bén Mua khéng dwoc chuyén nhuong bét ky
quyén nao hodc Gy quyén thuc hién bat ky nghia
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vu nao cta minh theo Théa thuédn nay ma khéng
c6 sw chép thuén truéc bang vén ban cta Bén
Ban. Bét ky viéc chuyén nhuong hodc dy quyén
nao duoc thuc hién tréi véi diéu khodn nay sé
bi coi la vé hiéu. Viéc chuyén nhuwong hodc ty
quyén (néu c6) khéng lam mién tror hodc gidi
phéng Bén Mua khéi bat ky nghia vu nao cua
minh theo Théa thuan nay.

27. Entire
Waivers.

Agreement; Amendments;

Neither party shall claim any amendment,
modification or release of any provisions hereof
unless the same is in writing and such writing:
(i) specifically refers to the Order; (ii) specifically
identifies the term amended; and (iii) is signed
by duly authorized representatives of Seller and
Buyer. No waiver by Buyer and Seller of a
provision or of a particular breach by the other
of any obligation, terms, performance,
conditions, or the failure of either at any
particular time to exercise any of its rights herein
provided, or any other course of dealing under
the Order shall be deemed a waiver of any
continuing or subsequent breach of the same or
any other terms, performance, conditions or
obligations hereunder.

27. Toan bé théa thuan; stra déi; tr bé quyén

Khéng Bén nao duoc yéu cau hodc cong nhan
bat ky viéc stra dbi, thay déi hodc mién trir bat
ky diéu khodn nao cta Thda thuan nay trir khi
viéc do dworc lap thanh van ban va van ban do:
(i) néu ré tham chiéu dén Bon dat hang; (ii) xac
dinh cu thé diéu khodn duoc stra dbi: va (iii)
duoc ky béi dai dién cé thdm quyén cta ca Bén
Ban va Bén Mua. Khéng hanh vi tir bé quyén
nao cta Bén Mua hodc Bén Ban dbi véi bat ky
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diéu khodn hodc vi pham cu thé nao cta Bén
con lai lién quan dén bét ky nghia vu, diéu
khodn, hiéu luc, diéu kién nao, hodc viéc khéng
thurc hién hodc khéng thurc thi quyén tai bat ky
thoi diém nao, hodc bat ky cach thirc giao djch
nao khac theo bon déat hang, sé duwoc coi la sy
ttr b6 dbi véi bét ky vi pham tiép dién hodc vi
pham sau dé cia cung diéu khodn dé hodc bat
ky diéu khoén, nghia vu, hiéu luc hodc diéu kién
nao khac theo Thda thuan nay.

28. Relationship of the Parties.

The relationship between the parties is that of
independent contractors. Nothing contained in
this Agreement shall be construed as creating
any agency, partnership, joint venture or other
form of joint enterprise, employment or fiduciary
relationship between the parties, and neither
party shall have authority to contract for or bind
the other party in any manner whatsoever.

28. Méi quan hé giira cdc Bén.

Méi quan hé giilra cac Bén la quan hé gitra céc
bén déc lap ky hop ddéng (independent
contractors). Khéng c6 néi dung nao trong Thoa
thuén nay duoc hiéu Ia tao ra bat ky quan hé dai
ly, hop danh, lién doanh hodc hinh thiec lién két
chung nao khac, quan hé lao déng hoac quan
hé dy thac giira cac Bén, va khéng Bén nao c6
quyén ky két hop déng hodc rang budc Bén con
lai dwéi bét ky hinh thire nao.

29. Notices.

All notices, requests, consent, claims, demands,
waivers and other communications hereunder
(each, a "Notice") shall be in writing and
addressed to the parties at the addresses set
forth on the face of the Sales Confirmation or to
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such other address that may be designated by
the receiving party in writing. All Notices shall be
delivered by personal delivery, nationally
recognized overnight courier (with all fees pre-
paid), facsimile (with  confirmation of
transmission) or certified or registered mail (in
each case, return receipt requested, postage
prepaid). Except as otherwise provided in this
Agreement, a Notice is effective only (a) upon
receipt of the receiving party, and (b) if the party
giving the Notice has complied with the
requirements of this Section.

29. Théng bao.

T4t cé céac théng bao, yéu cdu, chap thuén,
khiéu nai, yéu céu, ttr bé quyén va céc lién lac
khéc theo Thda thuén nay (mbi truong hop goi
la mét “Théng bao”) phai duroc 1dp bang vén ban
va gt dén cac Bén theo dja chi duoc néu trén
trang dau cua Xéc nhan Ban hang (Sales
Confirmation) hodc dén dja chi khac ma Bén
nhén théng béao cé thé chi dinh bang vén ban.
T4t cd cac Théng bao phai duoc givi bdng hinh
thire: giao tan tay, dich vu chuyén phét nhanh
trong nuéc hodc quéc té duoc céng nhén (toan
bo chi phi da dwoc thanh toan trwdc), fax (co xac
nhédn truyén thanh cbéng), hodc thw bdo
dam/dang ky (trong moi truong hop c6 yéu céu
bién nhén, phi buwu chinh da thanh toan truérc).
Trtr khi ¢6 quy dinh khac trong Thda thuan nay,
mot Théng bao chi cé hiéu lwc khi: (a) BEn nhan
thuc sw nhan dwoc Théng bao; va (b) Bén giri
Théng bao da tuén tha day du céac yéu céu cua
diéu khodn nay.

30. Severability.

If any term or provision of this Agreement is
invalid, illegal or unenforceable in any
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jurisdiction, such invalidity, illegality or
unenforceability shall not affect any other term
or provision of this Agreement or invalidate or
render unenforceable such term or provision in
any other jurisdiction.

30. Kha nang tach roi.

Néu bét ky diéu khodn hodc quy dinh nao cua
Thda thuén nay bj coi la khéng hop 1€, trai phap
luat hoac khéng thé thi hanh tai bat ky khu vuc
phap ly nao, thi viéc khéng hop 1€, trai phap luat
hod&c khéng thé thi hanh dé sé khéng &nh hudéng
dén béat ky diéu khoan hodc quy dinh nao khac
cua Thda thuan nay, ciing nhw khéng lam cho
diéu khodn hodc quy dinh dé bj vo hiéu hodc
khoéng thé thi hanh tai bat ky khu vuc phép ly
nao khac.

31. Survival.

Provisions of these Terms which by their nature
should apply beyond their terms will remain in
force after any termination or expiration of this
Agreement including, but not limited to, the
following provisions: Compliance with Laws,
Confidential Information, Governing Law,
Intellectual Property Rights and Survival.

31. Tiép tuc hiéu Iuwrc.

Céc diéu khodn ctua Théa thudn nay ma theo
béan chét ctia chung cén tiép tuc cé hiéu luc sau
khi Théa thudn cham dit sé van cé hiéu lurc sau
khi Théa thuan nay bi chdm dut hodc hét han,
bao gébm nhung khéng gidi han cac diéu khoén
sau: Tuén tha phap luét, Théng tin mat, Luat ap
dung, Quyén sé& hivu tri tué va Hiéu luc duy tri
sau cham dut (Survival).
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