Vakuumszivattyuk és rendszerek

Busch Vacuum Kift., 2310 Szigetszentmiklos, Gyari Gt 23.

General Sales and Delivery conditions of
Busch Vacuum Kift.

1. The scope of the General Sales and Delivery cond itions
(1) These Sales and Delivery conditions are valid in general
conditions for the activities of Busch Vacuum Kft. (as trading,
servicing and maintenance, repairing), except in case of different
agreement.
(2) The rules regarding the issues not controlled by this
document should be in accordance with the general Hungarian
trading rules.
(3) Company'’s details:

Busch Vacuum Kit.

Gyéri Ut 23. Szigetszentmiklds, H-2310

tel.: +36/24 887 308, tel/fax: +36/24 887 309

e-mail: busch@buschvacuum.hu

2. Quotations

(1) The Busch Vacuum Kft. gives price offers solely in written
form sent to customers by fax or e-mail signed by the
responsible contact person.

(2) The indicated prices are always net amounts in currency
EURO. It is also possible to get an invoice in currency HUF
applying the Raiffeisen Bank’s official Corporate Selling
Exchange Rate on the handing over or the accomplishment date.
(3) The validity of the price offer is 30 days.

(4) The indicated lead times are expectations that can be a little
bit longer or shorter depending on the delivery from the factory.
The rights of earlier deliveries are reserved.

(5) If it is not otherwise specified the delivery parity is EXW
Budapest as standard.

3. Orders and order confirmations

(1) The goods which are usually kept on our stock and its value
are under € 500 can be ordered orally. The goods above this
value or goods that have to be ordered separately will be
delivered only after a written order (fax, e-mail, letter).

(2) We confirm the orders orally or in writing depending on its
amount.

(3) If the order differs from our previous quotation it will be
fulfilled according to our order confirmation.

4. Payment

(1) The payment can be based on EURO or HUF (Raiffeisen
Bank’s official Corporate Selling Exchange Rate) currency
according to previous agreements.

(2) The invoice should be settled to the HUF or EUR bank
account given on the invoice according to the payment currency.
In case the money has not been transferred to the bank account
indicated on the invoice the occurrent extra expenses because of
any conversion or transfer should be carried by the sender.

(3) The Busch Vacuum Kft. reserves the ownership of the goods
until its invoice has been settled in full.

(4) At cash payment the customer gets an invoice and/or a cash
voucher and in this case the invoice will be sent by post later.

5. Deliveries, handing over the goods, accomplishme nts

(1) The deliveries are usually in EXW Busch Vacuum Kft.'s
premise. Any deviation can be based only according to the price
offer or order confirmation on the buyers’ own risk.

(2) The goods can be picked up during opening hours (Mo-Th:
9.00-15.00, Fr: 9.00-14.00), but in case of special requests
different appointments also available.

(3) The Busch Vacuum Kft. hands over the goods to the
customers’ forwarder — referring to the customer's name — in
case of an appointment. If the forwarder’s arrival time is not
known then its name should be known by us and the goods will
be handed over to them or to the customer.

(4) If the payment condition is bank transfer the Busch Vacuum
Kft. certifies the deliveries, fulfilling the maintenance or repairing
works with delivery notes Maintenance and Repairing Report or
with the undersigning of the copy of the relevant invoice.
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6. Invoicing

(1) We invoice the goods that have been handed over with a
delivery note within 3 working days.

(2) In case the invoice is in EURO currency the VAT is
calculated in HUF as well, according to the Hungarian rules
based on the MNB bank’s official Exchange Rate on the
invoicing day or the latest publication.

(3) If there is no special request the invoice will be sent to the
invoicing address.

7. Service on customers’ site, repairs

(1) The repair and/or service of vacuum equipments can only be
carried out by Busch Vacuum Kft. if a correctly completed
'Declaration about absence of Danger’ form has been submitted.
(2) The maintenance on the customers’ site should be carried
out upon previous appointments when the undisturbed and safe
work has been assured.

(3) The unexpected repair costs should be settled after the
service/repair  independently from the previous price
offer/confirmation.

(4) The cost of dismounting or testrun for the quotation of the
repairs will be charged to the customers.

(5) Busch Vacuum Kift. provides a 3 months warranty for the
repairs of the vacuum pumps. If the customer orders only partial
repairs against previous recommendations then there will be no
warranty provided.

8. Warranty terms

(1) Busch Vacuum Kft. provides a 12 months warranty for the
sold vacuum pumps from the purchase date.

(2) The warranty shall be applied-if the pump was operated
according to the Operational manual and the requested
maintenance works have been fulfilled and recorded.

(3) If the complete. system was installed not by the Busch
Vacuum Kft. then the warranty shall be applied only for the
machines and accessories delivered by us and we do not
assume any liabilities for the-damages of other items.

(4) The warranty for the spare parts. are mounted by Busch
Vacuum Kift. is 1 year assuming that the requested service have
been done and the installation and operational prerequisites are
correct. The regular wear and tear, lubrications and filters are not
covered by the warranty.

(5) The warranty for the spare parts are mounted by a Busch
certified service company is 6 months according to the condition
of 8/(4).

(6) The Busch Vacuum Kft. does not provide warranty for the
spare parts are mounted uncontrolled.

(7) We do not assume any liabilities regarding Force majeure
(Act of God) and Third party fault.

(8) The expenses of the inspection of a failure is not covered by
warranty should be carried by the customer.

(9) The warranty changes are carried out on the premise of
Busch Vacuum Kft. The transport is the obligation of the
customer. If the customer requires the warranty change on his
site he should carry the transport costs.

(10) The warranty after the due date of the relevant invoice
can be applied only for the already paid goods.
(11) In case of warranty claim the Busch Vacuum Kft. start

the investigation within 5 working days after the notice:
16. 04. 2013, Szigetszentmiklos
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